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1. HEJIX OCBOEHUSA JUCHUIIJIMHbI

HensMu ocBOCHUS TUCUMITTUHEL «MapKETHUHT B TYPU3ME» SBIISIOTCS:

— (¢dopMuUpOBaHUE Yy CTYACHTOB 3HAHWA B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIIPABICHUSL
OpeanpuaATusIMA  chepbl Typu3Ma, OpraHM3allid W KOHTPOJS MAapKETHHTOBOM  JIeATENbHOCTH
NPEANPUATHM;

— (popMHUpOBaHKE y CTYACHTOB YMCHHI M HABBIKOB MPOBEICHHSI MAPKETUHTOBBIX MCCIEAOBAHUN U
OpraHU3aIiyd MapKETUHTOBOM JIEATENIbHOCTH MPEANPUATHIA chepsl Typu3Ma.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

Jucimuiiaa  «MapKkeTHHT B CEpBHCE» OTHOCUTCS K JIUCIMIDIMHAM 0a30BOM dacTh OJoka
«/Iuctmmumaer  (MOIyH)» OCHOBHOM 00pa3oBaTeNbHONW TporpaMMbl. J[aHHAs MUCTIIMIUIMHA JIOTHYECKH H
COJICpKaTeNIbHO CBs3aHAa C TAKUMH JIMCIUTUTMHAMHE 00pa30BaTENbHON IPOTpaMMBI Kak «JKOHOMHUKA W
OPEANPUHUMATENLCTBO B TypusMe», «CepBUCHAsI NEATEIBHOCTH», <«MEHEIKMEHT B TYpU3MEY,
«OpraHuzanys ¥ MIaHUPOBaHUE JISITETLHOCTH MPEANPUITHI cepbl TypH3May, « IKCIIepTU3a U TUarHOCTHKA
00BEKTOB Typr3May, «MapKeTHHTOBbIE KOMMYHHKAIIIH B Typu3Me», «IHHOBaIMK B TypU3ME.

s ocBOGHUS MUCLUIUIMHBI CTYACHT JOJDKEH 3HATh OCHOBBI MPEANIPUHUMATEIBCKON NIESTEIBHOCTU B
chepe Typu3Ma; OCOOCHHOCTH YCIYyr W TYPUCTCKOW JESITENBHOCTH; (YHKIMM MEHE/PKMEHTA; yMETh
AHATM3UPOBATh CTATUCTHUYCCKUE JIAHHBIC, OCYIECTBISITH MOUCK MH(OPMAIUH, OIICHUBATH d(PPEKTHBHOCTH

HCTIOJIB3YCMBIX PECYPCOB, OPIraHU30BbIBATh KOHTAKTHYIO 30HY.

[penmiecTByromue TUCIUATUIMHBI (KYPCHI,
MOYJIH, TIPAKTHKH )

[Mocnenyromniye TUCHUITIAHBI (KYPCHI,
MOYJIH, IPAKTHKH )

OKOHOMHKA U MNPCATTPUHUMATCIILCTBO B TYPHU3MC

MapKeTI/IHFOBBIe KOMMYHHKAIUU B TYPHU3MC

CepBI/ICHa.}I JACATCIIBHOCTD

Opranmzaiuss W IDIAHUPOBAaHHWE  JICATEILHOCTH
TIPEANPUSITHI chepbl Typu3Ma

MeHeKMEHT B TypU3Me

DKCrepTr3a U TUarHOCTHKa 0OBEKTOB TYPH3ME

I/IHHOBaI_II/II/I B TypHU3MeC

Opl"aHI/I3aLII/IOHHO—praBJ'ICH‘lCCKa}I IMpaKTUKa

3. INTAHUPYEMMBIE PE3YJIBTATBI OBYUYEHUS 11O JUCHUIIJIMHE

KO,Z[ 1 HAMMCHOBAHUEC
KOMIICTCHIITMHN

Koa u unaukarop (MHAUKATOPHI)
JTOCTH)KEHHSI KOMIIETCHITNH

PesynpTatel 00yueHus

OIIK-2. Criocoben
OCYIIECTBISTH OCHOBHEIE
(YHKITY yTIpaBICHUS
CEpPBUCHOMU
JeSATEILHOCTBIO

opraHusanuu

OIIK-2.1. Onpexaenser e u
3a/1auyl CEPBUCHOM IEATEIBHOCTH

3HaeT, KaK OTNPEICIITh TN U
3a[a4u YIPaBJICHUS CTPYKTYPHBIMU
NoJpa3aeNCHUAMH MPeIIpUsITHH
chepsl cepBuca.

YMeeT HCTIONIB30BaTh OCHOBHEIE
METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHM3aIM1, MOTHBAINN U
KOOpAMHALNH AEATEIHHOCTH
OpeanpusITUi (Moapa3aeNeHni)
npeanpusiTuil cepsl ceppuca.
Buiajgeer HaBbIKAMU OCYIIECTBICHHS
KOHTPOJISI IeATETIbHOCTH
OpeanpusITUi (Moapa3aeeHni)
TIpeANPUATHH c(heprl cepBHUCa.

MCTOJbI U ITPUCMBI

UX MOJpa3aclieHui

OIIK-2.2. Ncnionp3yeT OCHOBHBIC

TUTAHUPOBAHUS, OpPraHU3alHY,
MOTHUBAIIUU, KOOPAUHALINU U
KOHTPOJISL AEATEIIbHOCTH
opranuzanuii cepsl cepBrca u

3HaeT, KaK OTNPEICIITh TN U
3aJa4u YIPaBJICHUS CTPYKTYPHBIMU
NOoJpa3aeCHUAMH MPeINpUsSTHI
chepsl cepBuca.

YMeeT HCHIONIB30BaTh OCHOBHBIC
METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHu3alyy, MOTHBALINH U
KOOPAMHALUH AEATEIBHOCTH
npeanpusTui (moapa3aeseHni)




npeanpusiTuil cepsl ceppuca.

Buiajgeer HaBbIKAMU OCYIIECTBICHHS
KOHTPOJISI IeATETIbHOCTH
OpeanpusITUi (Moapa3aeNeHni)
TIpeANPpUATHN c(heprl cepBHUCa.

OIIK-4. Criocoben

OIIK-4.1. OcymecTBiseT

OCYILECTBIIATH MapKETUHIOBBIE HCCIIEIOBaHUS
WCCIIEIOBAaHNE PHIHKA, PBIHKA YCIIyT, IOTpEOUTENEH,
OpPTaHU30BbIBAThH KOHKYPEHTOB

TIPOJIAXKH M TIPOABMKCHIE
CEPBUCHBIX MPOAYKTOB

3HaeT, KaK OCYIIECTBUTH
MapKETUHTOBBIC HCCIICIOBAHUS
CEPBUICHOTO PhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIoIb30BaTh OCHOBHEIE
METO/bI IPOJAX YCIYT, B TOM YHCIIE
OHJIANH.

BaaneeT HaBBIKAMH OCYIIECTBICHHS
MIPOABIKEHUS YCIYT 110 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCIIC B CETU
MHTepHerT.

UHGOPMAIHOHHO-

HaTepHer

OIIK-4.2. ®opMupyeT KaHAIIBI
cOBITa CEPBUCHBIX MPOTYKTOB U
YCIIYT, a TAK)KE OCYIIECTRIISICT UX
NPOJIBUKCHUE, B TOM YHCIIC B

TCHCKOMMYHHK&HHOHHOﬁ CCTHU

3HaeT, KaK OCYIIECTBUTH
MapKETUHTOBBIC HCCIICIOBAHUS
CEPBUICHOTO PBhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIoIb30BaTh OCHOBHEIE
METO/BbI IPOJAX YCIYT, B TOM YHCIIE
OHJIANH.

BiageeT HaBBIKAMH OCYIIECTBICHHS
MIPOABIKEHHUS YCIYT 10 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCIIE B CETU
MuTepHer.

4. OFBEM JIJUCHUILIVHBI U BUJIbI YYEBHOM PABOThI

OOt 00beM JUCIIAININHBI COCTABIISAET 3 3aUeTHBIE equHuIbl, 108 akageMUYecKX 4acoB.

Bug yuebnoii paboTh Bcero vacos Tpumectp
OuHas 3a04Hast OYHasl 3a04Hast

4 4

KonTakTHas pa6oTa (Bcero) 40 10,3 40 10,3

B TOM YHCJIE:

1) 3ansaTus nekuronHoro tumna (JIK) 20 4 20 4

U3 HUX

-IeKIUU 20 4

2)3ansTHs cemuHapekoro tuma (113) 20 6 20 6

U3 HUX

-cemuHapsI (C)

-npaktrdeckue 3austus (I1P) 20 6

-nabopatopusie padboTs! (JIP)

3)rpynnoBble KOHCYJIbTalu|

4)ymHauBUAyaIbHAS paboTa

5)IpOMEKyTOUHAS aTTECTAITUS 0,3 0,3

CamocrositenbHas padora (Bcero) (CP) 68 97,7 68 97,7

B TOM YHCIIE:

Kypcoroii mpoekT (pabora)

PacuerHo-rpaduueckue padbOTHI

KoHnTtponbsHas pabota

Pedepat 10 10 10 10

CaMonoaroToBka (CaMOCTOSTEIbHOE H3YUCHHE 58 84 58 84




Bug yuebHoii paboTh Bcero vacos Tpumectp
OuHas 3a09HAS OYHas 3a09HAs
4 4

pa3eos, mpopaboTKa ¥ MOBTOPESHUE JICKIIHOHHOTO

Marepuaia U MaTepuaiia yaeOHUKOB U yIeOHBIX

TocoOni, TOATOTOBKA K JJAOOPATOPHBIM U

MPAKTUYECKUM 3aHSATHUSAM, KOJUIOKBUYMaM, U T.1.)

IToaroroBka K aTTecTaiu 3,7 3,7

OO6mImit 006eM, Yac 108 108

dopma MPOMEKYTOYHOU aTTECTAIIUU aud. Iud.
3a4eT 3a4eT

5. COAEP/KAHUE U CTPYKTYPA JUCIMIIJINHBI

5.1. Coaep:kanue QM CHUILINHBI

Ne paznena
(Temsr)

HaumenoBanue pasnena
(Temsr)

Coneprxanue paszzena (TEMBI)

1

CyIIHOCTh H
CoJIepIKaHne MapKETHHTa

MapkeTHHT KaKk HHCTPYMEHT pa3BUTHS Cephl CepBHUCa B
YCIIOBUSIX PBIHOYHOW SKOHOMUKH. [loHsATHE CymHOCTH
MapketuHra. CuctemMa MapKeTHHTa, €€ 0COOEHHOCTH.
[Tpr4yrHBI BOSHUKHOBEHHS M SBOJIIOLMS B MAPKETHHTE.
Turer mapketraTa. CYIIHOCTE COBITOBOTO H
MapKeTUHTOBOTO ToxoAa. Llenu, pyHKIuy 1 mpuHITHITEL
MapKeTHHTra. DBOJIIOLHUS MAaPKETUHTOBBIX KOHIICTILIHH.
Otnuane yciryTu oT npoaykTra. OcoOCHHOCTH MapKETHHTA
yeuyr. 3agaun MapkeTunra yeuyr. Tpeyroiasauk Kotiepa.
TpaauuuoHHBIN (BHEIIHMIT) MapKeTUHT. BHyTpeHHUH 1
JBYCTOPOHHUN MapKETHHT.

MapketuHroBas cpejnia
MIPEPUATHS CEPBHCA

ITonsiTe cpeabl MapKETUHTa, €€ CTPYKTypa. BHyTpeHHss
cpela MapKeTHHTa. DJIeMEHThl BHYTPEHHEH Cperbl
MapkeTuHra. llens aHa3a BHyTpEeHHEH cpeibl
MapKeTHHra. BHelHss MapkeTHHToBas cpefia. Mukpo- u
MaKpOOKpYX)eHHe rpeanpuarusi. GakTopst
MaKpOOKPYXKEHUSI: leMorpaduiecKue, SKOHOMUICCKHE,
MPUPOJIHBIC, COMATBHO-KYIbTYPHBIE, HAYYHO-
TEXHUYECKHUE, TOIUTUKO-TIPaBOBbIe. DaKTOPHI
MUKPOOKPYKCHHUSI IPESANIPHUITHS: TOTPSOUTEINH,
KOHKYPEHTBI, TApTHEPHI, MOCTABITUKH, IIOCPEIHHUKH,
KoHTakTHBIC aynuTropun. SWOT-aHanmm3 B MapKeTHHTES
MIPEANPUATHS. AHATN3 CHIBHBIX U CIA0BIX CTOPOH. AHATN3
BO3MOXKHOCTEH U Yyrp03 IPEATPUSITHSL.

Cucrema MapKeTHHTOBOM
uHGOpMAIUH U
MapKEeTHHTOBBIX
UCCIIEJOBAaHUI

Cucrema MapKeTHHTOBOW UH(pOpMaIru. MapKeTHHTOBast
nH(popmaImoHHas cucteMa npeanpuarus. Cucrema
BHyTpeHHe# nHpopmaruu. Crucrema BHEIIHEH
nHpopmanun. Cucrema cOopa NEPBUIHON HHPOPMALHH.
CucreMbl aHAIM3a MApPKETHHTOBOM HH(PpOPMAITHH.
HcTOYHMKY ¥ METOIbI COOpa MapKETHHIOBOH HH(OPMAIIHH.
[epeuunas nadopmanms. Bropudnas uHpopmarvs.
Mertomapl cOopa epBUYHON MapKETHHTOBOYW HH(POPMAITHH.
Henn, 3a7a9n ¥ MPUHITAITEI MAPKETHHTOBBIX HCCIIEIOBAHHIMA.
DTanbl MapKETUHTOBBIX UCCaeA0BaHuM. Buib
MapKEeTHHIOBBIX HccienoBanmnii. KomiuekcHoe
WCCIIETOBAHMA PBIHKA: UCCIIEAOBAHUE TPOTYKTa,
HCCIIEIOBaHNE CPebl IPEATIPUATHS, NCCIIETOBAHNE PHIHKA,
HCCIieIOBaHNE KOHKYPEHTOB, UCCIIEIOBAHUE MTOTPEOUTENCH.

MapxkeTruHronast

Crparerndeckoe MapKEeTHHTOBOE TUTAHAPOBAaHUE




Ne paznena
(TemnI)

HaumenoBanue pasnena
(TemnI)

Conepxkanue pasnena (TeMbl)

CTpaTerus MpeanpusTUs
cepBuca

NeSITeIbHOCTY CEPBUCHOTO Ipennpustus. Llenu cepBUCHBIX
npennpustuii. Mogens koHkypeHiuu M. Iloptepa. Bunbt
MapKeTUHIOBbIX  crTpateruil.  Crparerus  MaccoBOIrO
MapKETHHTA. Crparerust nubdepeHIPOBAHHOTO
MapketuHra. Ctparerus ueneBoro (KOHUEHTPHPOBAHHOTO)
MapkeTuHra. Tekyliee IUTaHUPOBaHHE MAapKETHHIOBOM
IEATeNIbHOCTH Tpeanpuatust cdepsl cepsuca. IIporpamma
WIM IUTaH MapKeTHHTa MpeanpusaTus cdepsl cepBuca.
Mertoapbl onpe/iesieHus O0KETa MAPKETHHTa.

CerMeHTHpOBaHUE U
MO3HITUOHUPOBAHHUE B
MapKETHHTE

CyIHOCTb U IIeNTH CeTMEHTHPOBaHUA phIHKA. [loHsATHE
CerMEeHTa M OCHOBHBIC TIPU3HAKH cerMenTanuu. [Ipomecc
CETMEHTUPOBAHUS, €ro dTamnbl. MeToanka
cermenTupoBanus. [Ipusnaku cermenranuu. OT60p
IIeJIeBBIX CerMeHTOB. KpuTtepnn BeIOOpa IeneBoro prIHKa.
HenuddepeHimpoBaHHblii MAPKETHHT,

¢ hepeHIMPOBaHHBIA MAPKETUHT U KOHIICHTPUPOBAHHBIH
MapkeTHHT. [lo3niinoHnpoBanne B MapKETHHTE TTPOAYKTOB
u ycrryr. CTpaTerun Mo3UIMOHUPOBAHMS. DTaIIbI
MO3UIIMOHUPOBAHMSL.

ToBapHas moyuTHKa Ha
MIPEATNPUATHAX CHEPHI
cepBuca

CyImIHOCTh  TOHATHA  «MApKETHHT-MUKC».  ToBapHas
monuThKa — mpennpusatus.  IlpomykToBast  cTparerus
MPENpHUIThs. ACCOPTUMEHT MPEANIPUATHSI cephl cepBuca.
[IponyktoBeiii moptdens mpennpusTus cdepsl cepBuUca.
Konnenuust KuW3HEHHOro IMKJIa ToBapoB. IIponecc
pa3pabOTKH HOBBIX TOBapoB. OTambl pa3pabOTKH HOBBIX
TOBapOB.

IlenoBas monuTHka Ha
MPEANPUATHAX CHEPHI
cepBuca

[Monutuka ueH. Buapl nen. LleHooOpa3oBaHue MpomyKTa.
Meroapl W dTambl eHOOOpa3oBaHusa. OCHOBHBIC IICHOBEIC
crpareruu. CTparerusi «CHATUS CIMBOK». CTparerus LieH
MPOHUKHOBEHHsI Ha PHIHOK. CTparerus MpecTHKHBIX LEH.
Crparerust  «ciemoBanmsi 3a Jmmepom». Crparerus
CKOJIb3411IeH najiaronieit LIEHBI. Crparerus
MPEUMYIIECTBeHHOW IeHbl. CTpaTerdst LEHBl CerMeHTa
peiHKa. CtpaTerus LEHOBBIX MaHUMysiuMid. LleHoBas
TaKTUKa. Y CTAHOBJICHHUE CTAHIAPTHBIX IIEH. YCTaHOBJICHHUE
ruOkux  (auddepeHIUpPOBaHHBIX) IIEH. Y CTaHOBJICHHE
MICUXOJIOTHYECKH  TIpUBIIEKAaTeNbHBIX 1eH. CrpaTteruu
KOPPEKTHPOBKU LICH: LICHOBBIE CKUJIKH,
IMCKPUMHHAIIMOHHOE [IeH000pa3oBaHue, IEHO0Opa3oBaHue
MO0 TICHXOJOTUYECKOMY IpPHHIUITY, CTUMYJHPYIOIIee
[IeH000pa3oBaHue, IEHO0Opa3oBaHue 10 Teorpaduiaeckomy
HPUHIIMITY.

COBIT U IPOIBUKCHHE B
MapKETHHTE
MpeAnpUATH cheps
cepBuca

MCTO,Z[BI pacnpoCTpaHCHuss TOBApPOB. Kananer  cOwITa.
HpHMBIe N KOCBCHHBIC KaHAaJBI. (DYHKI_[I/II/I KaHaJa

pacnpezeneHusl. WHTeHCcHBHOE, 9KCKIIIO3MBHOE U
CEJIEKTHBHOE pacrpeneneHue. Beprukanbusie
MapKETUHTOBBIC CHUCTEMBI. CObiTOBas cTparerus

npennpustus cdepbl cepBuca. IIpomecc pa3paboTKu
cOBITOBOM cTpaternu. [IponBmwkenne yciryr. MHCTpYMEHTHI
MPOJBWKEHUS ~ yCIyr:  pekiaMa,  NaOJuK-pUIICHIITH3,

CTUMYJIUPOBaHUE MPOJIaX, JIUYHBIC MPOJAXKU.
MapkeTHHIOBble KOMMYHHUKAIINH, TPOIIECC MAPKETHHTOBBIX
KOMMYHUKAITUH. Kommeke MAapKETHUHTOBBIX

KOMMYHUKauid  (OCHOBHBIC  CpPEACTBA  BO3JICUCTBUS).
Kananb! 1TMYHON ¥ HEMTUYHON KOMMYHUKAIIUHU.




Ne paznenna | HammeHoBaHue pasnena
Conepxkanue pasnena (TeMbl)
(TemnI) (TemnI)

9 MapKeTHHT OBBIIA CucremMa MapKeTHHTOBOTO KOHTPOJIS IPEATIPUATHS CPephl
KOHTPOJIb ACSITEIBHOCTH | cepBuca. KOHTpOIh MapKeTHHTa. YIIPaBIICHUE I10 IIETISM.
IpeanpusTus chepbl AHanu3 cObITa. AHAIN3 JOTU PHIHKA. AHATN3
cepBuca MapKETHHTOBBIX PacXo/I0B 1 00beMa mpojiax. OUHAHCOBBIN

aHanu3. MapKeTHHrOBbIHM OlleHOUHbIN aHanu3. OCHOBHEIE
HaIpaBJIeHUS OIEHKU () PEKTHBHOCTH JIEATEILHOCTH
CITy>kObI MapKeTHHra. MapKeTHHIOBBIN ay/IHT.
KonTpomnuar B cucreme mapketnara. CTpykTypa u
coJiepKaHue KOHTpoJuTuHra. KoHIen s KOHTpoJUTHHT .
5.2. CTpykTypa THCHUNIMHBI
o4Has ¢opma 00ydeHHs
Ne HaumenoBanue KonuyecTBo yacos
paszaena paznena (Temsbl) Bcero JIK C 1P JIP . CP
(Temsr)
1 CymHoCTh U 6
coAep)KaHue 14 4 4
MapKeTHHTa
2 MapkeTuHroBas 6
cpena MpeAnpUiTHS 10 2 2
cepBHca
3 Cucrema 8
MapKETUHTOBOM
nHpopMaIuu u 12 2 2
MapKETHHTOBBIX
HCCIIEAOBAHMIM
4 MapkeTuHroBas 8
CTpaTerus 12 ) )
MPETPUITUS
cepBHca
5 CerMeHTHPOBAHUE U 8
MIO3ULIMOHUPOBAHKE 12 2 2
B MapKETHHTE
6 ToBapHas moaUTHKA 8
Ha TIPS AMPHUATHIX 12 2 2
cdepsl cepBuca
7 IlenoBas nmoauTHka 8
Ha TIPS AMPHUATHIX 12 2 2
cdepsl cepBuca
8 CObIT 1 8
MIPOJBMKEHUE B
MapKETHHTE 12 2 2
MPEIIPUITUN CPEephI
cepBHca
9 MapKeTHHTOBBIH 8
KOHTPOJIb
JEATEIIbBHOCTH 12 2 2
peanpuaTus chepol
cepBHca
OO6muit 00beM 108 20 20 68

3a04uHasi opMa o0yUeHust




Ne
paznena
(Temsl)

Haumenosanue
pasmena (TeMbl)

KoanuecTBo yacos

Bcero

JIK

C

1P

JIP

CP

1

CymHocTh U
coJiepyKaHue
MapKeTUHTa

11

MapxkeTHHroBas
cpena NpeAnpusITHS
cepBuca

11

Cucrema
MapKeTHHTOBON
nHpOpMAaLIUH U
MapKETHHIOBBIX
WCCJIEJOBAHUHN

11

MapxkeTHHroBas
CTpaTerus
HIPENIPUSITUS
cepBuca

11

CCFMGHTI/IpOBaHI/IC u
TMMO3NUIIMOHUPOBAHUEC
B MapKCTHUHIC

10

ToBapHas MOJUTHKA
Ha MPEINPUATHIX
chepsl cepBuca

10

IlenoBas moauTuka
Ha TPEIPUATHIX
cdepsl cepBuca

10

COBIT 1
MPOJIBUXKCHUE B
MapKeTHHTE
MPEIPHUATHI CephI
cepBuca

10

MapKkeTHHTOBBII
KOHTPOJIb
JeSITEIbHOCTH
MPEaNpUITUs CPephl
cepBuca

10

OO0wmumii 006eM

108

94

5.3. 3aHATHSA CEMUHAPCKOT0 THIIA

ouHasi popma 00yueHHst

Ne paznena

(Temsr)

Tema

Konuuectso
JacoB

1 CyIIHOCTD U COIepKaHNUEe MapKETHHTA

4

2 MapkeTHHroBast cpesia IpeANpHUsTHs cepBUCa

3 CucrteMa MapKeTHHTOBOW MH(OpMAIMK 1 MAPKETHHTOBBIX

HUCCIETOBaHUI

MapkeTHHroBast CTpaTerwst MPeIPHUITHS CEpBHCa

CerMeHTHpOBaHNE U MO3UITMOHUPOBAHUE B MAPKETHHTE

TOBapHaH TMOJINTUKA Ha MPCANPUATUAX C(i)epbl CCpBHCa

LleHOBas MOJIMTHKA Ha MPEANPUATHSIX cephl cepBUca

[c A RNIRo YRV, §F N

cepBuca

COBIT 1 IPOJIBMKEHUE B MAPKETHHI€ MPEANPHUITHH chepbl

N

MapKeTHHIOBBIH KOHTPOJIb A TEIbHOCTH MPEAIPUSTH

N N NN NN




| | | cepsi cepsuca

3a04uHast popMa o0yUeHHUst

Ne Ne paznena Tema KonnuectBo
/1 (Tembl) 4acoB
1 1 CyIIHOCTh U coiepKaHue MapKETHHTA
2 2 MapkeTHHIoBas cpella NPEANPUSITHSI CepBUCa 2
3 3 CucreMa MapKeTHHTOBOH MH(OpMAINU 1 MapKETHHI'OBBIX
HCCIICIOBAHHN
4 4 MapkeTHHTOBas CTPATETUs PEIIPHUATHS CEPBHCA 2
5 5 CerMeHTHpOBaHNE U MO3UIMOHUPOBAHUE B MAPKETHHTE
6 6 ToBapHas MONKTHKA HA PeINPUSTHAX chephl cepBuca 2
7 7 IleHoBas monMTHKA Ha MPEANPUITHIX CHEPHI cepBUCa
8 8 COBIT ¥ IPOABIKCHHUE B MAPKETHHTE TIPEIITPUATHI CHEPhI
cepBHca
9 9 MapKeTHHTOBBIN KOHTPOJIb AESATEIbHOCTH MPEATNPHUATHS
cdepsl cepBuca

5.4. Kypcogoii npoekT (kypcoBasi pabora, pedepat, KOHTPOJIbHasi padoTa)
IIpumepHble TeMbl pedepaToB

OCHOBHBIE HaIlpaBJIEHUS] MAPKETUHTOBBIX MCCIIEA0BAaHUN B COLIMAIBHO-KYJIBTYPHOM CEPBHCE.
MapkeTHHrOBbIf MTOAX0/] B MEHEIPKMEHTE Ha COBPEMEHHOM POCCUMCKOM MPEANPUSITHH.
[InaHupoBaHne MapKETUHIOBOM JESTEIbHOCTU HA IPEATIPUATUH.

CerMeHTHpOBaHHUE PHIHKA MOTpEeOUTENEH.

[To3unmoHnpoBaHue yCIyr Ha phIHKE.

Oco0eHHOCTH yIIpaBIeHHs MAPKETHHIOBOM JIESITEIbHOCTBIO.

KoHTponb 1 KOHTPOJUTMHT B MapKETUHTOBOW AESITETbHOCTH.

Brnusiaue cpenpl MapKeTHHTa Ha KOHKYPEHTOCTIOCOOHOCTh (PUPMBI.

. VHTepHeT-MapKeTHHT.

10. CereBoif MApKETHHT.

11. BHyTpeHHUI MapKETUHT B CEpBHCE, IPOIIECC BHYTPEHHETO MAapPKETHHTa

12. BpeHauHr B MapKETUHT€ CEPBUCHBIX MPEAIPUATHI.

13. KauecTBO B HHIYCTPHH YCIYT U CTAaHAAPTHI 0OCITY)KUBaHHUSI.

14. CyumHoOCTb U 0COOCHHOCTH MAapPKETUHTa TOCTUHUYHBIX YCIIYT.

15. TlokynarenbcKue pUCKH B CEPBUCE U CIIOCOOBI UX CTIIa>KUBAHUS

16. Ilokynarenbckoe IOBEJEHUE U MOTHUBBI B cepBuce. [Iporiecc NpUHATHS pelIeHUE O IOKYIIKE.
17. CermeHTanus TOCTHHUYHOT'O PBIHKA 10 ICUXOrpauuecKOMY U IIOBEAEHYECKOMY IIPU3HAKaM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTA B HHAYCTPUH TOCTEIIPUUMCTBA

19. MapkeTHHI KaK KOHIIENIHs yIpaBIeHUs HHIyCTpUeil rocTenpuuMCTBa

20. DBomronus MapKEeTHHTA

21. ®dupmeHHBII CTUIb NIPEINPUATHS CEPBUCA

HonyckaeTcss Hamucanue pedepaTa MO TeMe, MPEJIOKEHHOM CTYACHTOM, IOCIE COTJIAaCOBAaHHA €€ C
IpenojaBaTesieM.

00N U R W~

5.5 CamocTosiTeabHAs padoTa

ouHasi popma 00yueHHs1

Ne pazgena Buner camoctosTensHOM paboThI KomnnuectBo
(TembI) JacoB
1-9 M3yueHune nutepaTypsl MO TeMaM AUCIIUIUINHEI B COCTaBICHUE 3
KOHCITEKTOB
2-8 PenieHne nmpakTUYecKux 3a7a4 10




Brinonnenue IMPOCKTa ((MapKCTI/IHFOBBIe HUCCICO0BAHNMA B cq)epe

10
yCITyT»
2-8 IToaroroBka K MpakKTHUECKUM 3aHATHSIM 6
1-9 [lonroToBka u HanMcaHue pedepara 10
HUtoro 68
3a04Has gopma o0yuyeHUs
Ne pazgena Buner camoctosTensHOM paboThI KonuuecTtBo
(TembI) JacoB
1-9 W3ydenne nurepatypsl 10 TeMaM JUCHUIUIMHBL U COCTABJICHUE 44
KOHCIIEKTOB
2-8 PenieHne nmpakTUyecKux 3aga4 16
3 Brimonaenne npoekta « MapKeTHHTOBbIC HCCIIEIOBaHUsI B chepe 20
yCITyT»
2-8 IToaroTroBKa K MPaKTHYECKUM 3aHITHIM 4
1-9 [loxroroBka u HanMcaHue pedepara 10
Wroro 94

6. OBPA3OBATEJIbHBIE TEXHOJIOT'HA

HUndopMannoHHbIe TEXHOJOTHH, HCIOJIb3yeMble MPH OCYIIECTBIEHUH 00pPa30BaTeILHOIO
npoiecca no JHCIHUIINHE

[Ipu ocymecTBiICHUU 00pa30BaTEIHLHOTO MpoIlecca MO JUCIUIUINHE UCIIONB3YIOTCS CIIEIYIOIIUe
UHGOPMAITMOHHBIC TEXHOJIOTHH:

— cbop, cucteMaru3aiys 1 BelJjaua yaeOHO! U HaydHOH HH(OpMAIIHK;

— 006paboTKa TEeKCTOBOM, TpadUIecKOi U IMIUPUIECKON HHPOPMAIIHNH;

— NOATOTOBKA, KOHCTPYUPOBAHUC U NIPC3CHTAL[USA UTOTOB y‘l€6HOI>’I ACATCIBbHOCTH,

— CaMOCTOSATENBHBIN TOWCK JIOTIOJIHUTEIBHOTO YYeOHOr0O W HAY4YHOTO Marepuaa,
UCIIOJIb30BAaHUEM TIOMCKOBBIX CHCTEM M CalTOB ceTH WHTEepHET, SIEeKTPOHHBIX OUOIMOTEYHBIX
pecypcoB u 06a3 TaHHBIX;

— WCIOJB30BAaHUE 3JICKTPOHHON TMOYTHI, COIMAIBHBIX CETEH /I PAaCCHUIKH, TMEPENUCKH H
00CYyXICHMS BO3HUKITUX YICOHBIX MPOOIEeM, KOHCYTBTAITHH.

I/IHTepaKTI/IBHBIe H AKTHUBHBbIEC 06pa30BaTeJIbeIe TEXHOJIOI'NH

ouHasi popma 00yueHHs1

C

Ne paznena | Bun 3ansarus Hcnons3yemble MHTEPaKTUBHBIC ¥ AaKTHBHBIC KomnmuecTtBo
(TemnI) (L ITP, C, 00pazoBaTeIbHBIC TEXHOJIOTUN JacoB
JIP)
3 I1P [TpoekTHOE 0OyUEHUE 2
5 I1P Keiic-ctagu 2
8 I1P PaboTa ManbiMu rpymmmaMu 2
3a049HasA opMa 00yUeHHs
No paznena | Bup 3anatus Hcnonb3yemble MHTEPAKTUBHBIE U AKTUBHBIE KonnuectBo
(Tempr) (JL ITIP, C, 00pazoBaTeIbHBIC TEXHOJIOTUN JacoB
JIP)
2 1P [TpoexTHOE 00OyUCcHHE 2
4 I1P Keiic-cramu 2
6 I1P PaboTa ManeiMu rpymmmamMu 2

7. POHJOUEHOYHBLIX CPEJACTB J1JIAA TEKYHIETI'O KOHTPOJIAA YCIIEBAEMOCTHU,

MPOMEXYTOYHOMN ATTECTALIUA
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@DOH/ OIEHOYHBIX CPEACTB (OIEHOYHBIE MaTepHalibl) IUIS TEKYIIEro KOHTPOJIS YCIEeBaeMOCTH,
MIPOMEXYTOYHOM aTTECTAINH 110 TUCIUIUINHE TPUBOIUTCS B TPHIIOKEHHU.

8. VUYEBHO-METOJMYECKOE W WH®OPMAIIMOHHOE OBECIEYEHUE
TACIUTLIAHBI

8.1. OcHoBHas1 IUTEpaTypa

1. Masunknaa E.M. Mapketunr B oTpaciax ©  chepax nearenpHOCTH (2-€  HM3IAHUE)
[DnexTponnsIit pecypce] : yueOnuk / E.J. Masunkuna. — DIeKTpOH. TEKCTOBbIE AaHHbIE. — M. : Jlamkos
u K, Ait [Tu Op Menua, 2017. — 300 c. — 978-5-394-01285-3. — Pexxum gocryna:
http://www.iprbookshop.ru/57160.html

2. BacunbeBa E.A. MapkeTunr B cepBuce [DnekTpoHHbIl pecypc] : mpaktukym / E.A. Bacunbena,
A.B. BacunbeBa. — D1eKTpoH. TekcToBbIe AaHHble. — CapatoB: Al [lu Op Menua, 2018. — 208 ¢. —
978-5-4486-0141-5. — Pexxum moctyna: http://www.iprbookshop.ru/72806.html

3. bespyruenko [0.B. MapkeTHHT B COIMAIBHO-KYIBTYPHOM CEPBHCE M TypH3Me [DICKTPOHHBII
pecypc] : yuebHoe nmocodue / FO.B. be3pyruenko. — 2-¢ u3g. — DIEKTPOH. TEKCTOBEIE JaHHbIE. — M. :
HamkxoB m K, A# [Im Op Memma, 2018. — 233 c¢. — 978-5-394-01664-6. — Pexum mocryma:
http://www.iprbookshop.ru/75219.html

8.2. lonosHUTE/ILHAS JTUTEPATypa

1. Epemun, B. H. MapkeTuHr: ocHOBBI 1 MapKeTHHT HH(popMauuy : yueOonuk / B. H. Epemun. - M.
: Kuopyc, 2009. - 656 c.

2. SlakeBmuy, B.C. MapkeTuHr B TOCTHUHUYHOW WHIYCTPUM W TypHU3ME: POCCHUCKUH U
mexayHapoausiid onbIT / B.C. Slukesuu, H.JI. Be3pykosa; mox pen. B.C. Slukepuua. — M.: ®uHAHCH U
cratuctuka, 2003.

3. Tocrtununa u pecropan: 6usHec u ymparienue. — M.: OOO «M3marenbcTBO XOCTUTIIUTHY,
2011-2015.

4. CemenoBa JI.B. MapKeTHHI TOCTHHHYHOTO MPEANPHATHS [DIEKTpOHHBIA pecypc] : ydeOHoe
nocobue s 6akanaspos / JI.B. CemenoBa, B.C. Kopueesen, M.1. IparuieBa. — DIeKTPOH. TEKCTOBBIE
nannaeie. — M. : JlamkoB u K, At [Im Op Meama, 2015. — 205 c. — 978-5-394-02545-7. — Pexum
nocrtyma: http://www.iprbookshop.ru/29260.html

5. MaropnaukoBa JI.A. Mapkerunr B pecropanHom OmsHece. Yacts 1 [DnextponHsii pecypce] :
yaebHoe mocobue / JILA. Maropuukosa, H.M. JlaBeinenko, T.B. KpamuBa. — DJIEKTPOH. TEKCTOBBIC
nanneie. — KemepoBo: KemepoBckuii TEXHOTOTHYSCKANH MHCTUTYT TMHUICBOW IpoMbIieHHOCTH, 2014,
— 101 c. — 978-5-89289-861-4. — Pesxxum nocryna: http://www.iprbookshop.ru/61266.html

6. Kopneepenr B.C. MapkeTHHT W NMpOJaXu B TOCTUHWUYHOM OM3HEce [DIEKTPOHHBIN pecypc| :
npaktukyM / B.C. Kopreesen, JI.B. Cemenosa, 1.1. [lparuieBa. — DJICKTPOH. TEKCTOBBIC JaHHBIC, —
Kanunaunrpan: banruiickuii ¢penepanbheiid yauBepeuteT uM. Ummanyuna Kanra, 2011. — 74 ¢. — 978-
5-9971-0178-7. — Pexum poctymna: http://www.iprbookshop.ru/7354.html

7. Bacunsea E.A. CucreMa MapKETHHIOBBIX MCCIACIOBaHMM HM HMH(DOpPMANMH B CEpPBHUCE
[OnexTponnbiii pecype] : yueObHoe mocodme / E.A. BacumbeBa, 5.0. I'pumanoBa. — DJeKTPOH.
TekcToBble naHHbie. — Caparos: Al Ilu Op Meaua, 2018. — 70 c. — 978-5-4486-0198-9. — Pexum
nocrtyma: http://www.iprbookshop.ru/71588.html

8.3. IIporpamMHoOe oOecnieueHue

IIporpamma Microsoft PowerPoint mist meMoHCTpamuu mpe3eHTaIui, HOyTOyK ¢ MporpaMMoi It
nemoHcTpauuu (Qainos ¢ pacmmpenneM AVI, Google Chrome Opay3ep ¢ BO3MOXHOCTBIO BBIXOA2 B
MHTEpHET B pexkuMe on-line (aefictBytomuit WiFi).

8.4. IIpodeccuonaibHbie 6236l JAHHBIX

1. DnekrponHO-OMbIHOTeuHAs crictema IPRbooks: http://www.iprbookshop.ru
2. DOnextponHast Oubnuoreka «Bce yueOHukm»- http://www.vse-ychebniki.ru/

8.5. UndopmannoHHbIe CIPABOYHBIE CHCTEMBbI
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1.CIIC «Koncynprant [Tmrocy»

2. EnuHoe okHO nocTyna kK 00pa3oBaTeNbHBIM pecypcaMm. — [DNeKTpoH. pecype]. — Pexum goctyma:
http://window.edu.ru/.

3. Hayunas snextponnas 0-ka eLibrary.ru [[Joctym x PUHII (PoccuiickoMmy WHIEKCY HAYyIHOTO
LUTHUPOBAHHMS) U JKYPHAJIBHBIM CTAThsIM |. — [DJeKTpoH. pecypc]. — Pexxum moctyma: http://elibrary.ru/.

8.6. UHuTepHeT-pecypchl

1. Opuunansueiii caidt Llentpa KpeatnBHbix TexHomoruid www.inventech.ru

8.7. MeToauyeckne yKa3aHusi 10 OCBOEHUIO JMCUMIIJIMHBI
MeTtoanyeckne yKa3aHusl 0 BeJeHUIO KOHCIIEKTOB JIEKIUii

KoHcniektupoBaHue JEKIMM — BAXKHBIH IIar B 3allOMUHAHUM MaTepHala, MOATOMY KOHCIEKT
JICKIIUH HEOOXOAMMO UMETh Ka)JI0My CTYACHTY. 3a/adya CTYACHTa Ha JICKIIUH — OJHOBPEMEHHO CITyIIaTh
MperoaaBaTeisl, aHAJIM3UPOBaTh M KOHCICKTHUpOBaTh HMH(popMaluio. [IpH 3TOM Kak CBHUIACTEILCTBYET
MPaKTHKa, HE HY)KHO CTPEMHUTHCS BECTH JOCJIOBHYIO 3aluCh. TakuM 00pa3oMm, JIEKIUIO MpenojaBaTels
MOKHO KOHCIEKTHUPOBATh, IPU 3TOM Ba)XKHO HE TOJHKO BHUMATEIILHO CIYIIATh JEKTOPa, HO U BBIICIATH
HauOoJIee BaXXHYIO0 HHGOPMAIIMIO M COKPAIICHHO 3allUChIBaTh ¢¢. [Ipy 3TOM OIHO M TO e COACPIKAHUE
(ukcupyeTcss B CO3HAaHMM YETHIpE pa3a: BO-NEPBBIX, NpPU CaMOM CIYIIaHWW; BO-BTOPBIX, KOTJa
BBIJICTISICTCS TJIaBHAS MBICIb; B-TPEThUX, KOT/Ia TOABICKUBAETCs 0000maromnas ¢pasa, 1, HaKOHEI, pu
3anucy. Marepuai 3arioMUHaeTCst 00Jiee MOJIHO, TOUHO U IPOYHO.

XopoIuid KOHCHEKT — 3ajJ0I YeTKMX OTBETOB HAa 3aHITHUSAX, XOPOIIErO BBIMOJHEHHS YCTHBIX
OIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. [IpoBepeHO, 4YTO cocTaBiieHHE 3(PPEKTUBHOIO KOHCIECKTA JICKIIMA MOXET
COKPATUTh B YEThIPE pa3a BpeMs, HEOOXOIUMOE IS IOJHOIO BOCCTAHOBJCHHUS HYXXHOW MH(OPMAIIHU.
Jlns SKOHOMHMM BpEeMEHH, Tiepe]] KaXJIoH JieKnued HeoOXOAMMO BHUMATEIBHO MPOYHMTATh MaTephall
MPEBITYIIEH JISKIINN, BHECTU HCIIPABJICHUS, BBIJICIIUTH BAKHBIC aCMIEKTHI H3y4aeMOT0 MaTepraia

KoHcrnekT momoraer He TOJBKO Jydille yCBaMBaTh MaTepual Ha JICKIHMHM, OH OKa3bIBACTCS
HE3aMEHUM IIPH IOArOTOBKEe 3K3aMmeHy. CiemoBaTelibHO, CTYACHTY B JajbHEHIIEM Ba)KHO YMETh
OQOPMHUTHh KOHCIIEKT TaK, YTOOBI BaXXHBIE MOMEHTHI KYJIBTYpOJOTHYECKOW HJCH OBUIM BBIACICHBI
rpaduyecky, a TIaBHYI MHOOPMALMIO CIEAYeT BBIACIATH B CaMOCTOSTEIbHBIC a03albl, QUKCHpYS ee
0oJjiee KpYIMHBIME OyKBaMH HJIU [IBETHBIMH Mapkepamu. KOHCIIEKT JO/KEH UMETh ITOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMONIUOTPAPUUECKUE CCHUIKH U, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoauueckue YKa3zaHusd 10 NOATrOTOBKE K YCTHOMY OIIPOCY

CaMocTosTenbHas padoTa CTYACHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY HA CEMUHAPCKUX
3aHATUAX. /I STOro CTyAGHT W3y4aeT JIeKIHHW, OCHOBHYIO W [IOTIOJHHUTEIBHYIO IJIUTEPaTypy,
myonukanun, napopmaruio 3 HTepHET-pecypcoB.

Tema 1 BOMIPOCH K CEMUHAPCKUM 3aHSATHSIM, BOTIPOCHI JUISi CAMOKOHTPOJIS COJIEpkKaTCsl B paboueit
yueOHOW TporpaMMe M JIOBOJSATCS JI0 CTYACHTOB 3apaHee. D(P(EeKTUBHOCTh MOJITOTOBKU CTYICHTOB K
YCTHOMY OINPOCY 3aBUCHUT OT KayecTBa O3HAKOMJIEHHS C PEKOMEHJOBAaHHOW mauTepaTypoi. Jlist
MOJITOTOBKM K YCTHOMY ONPOCY, OJNHII-ONPOCY CTYIASHTY HEOOXOIUMO O3HAKOMHUTBHCS C MAaTEPHAJIOM,
MOCBSIIIECHHBIM TEME CEMHHAapa, B YYCOHUKE WM JIPYroldl PEeKOMEHIOBAHHOW IJUTEpaType, 3aIlucsaX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHATHH MUCIUILINHBI, BBISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTIOJHUTENBHYIO JTUTEPATYPy JUIS MX OCBEIICHUS, COCTABUTH TE3HUCHI
BBICTYIUICHUS 110 OTIEIBHBIM MPOOJIEMHBIM acliekTaM. B cpemHeM, MOAroToBKa K YCTHOMY OMNPOCY IO
OTHOMY CEMHHApPCKOMY 3aHATHIO 3aHMMaeT OT 2 A0 4 4YacoB B 3aBUCHMOCTH OT CIIO)KHOCTH TEMBI U
0COOCHHOCTEH OpraHMU3aINK CTYACHTOM CBOEH CaMOCTOSTEIHLHOU PabOTHI.

MeToanyeckue ykazaHus M0 NOATOTOBKE K 3aHATUSIM CEMUHAPCKOr0 THUINA (IPAKTHYeCKHe
3aHATHA)
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3ansatus cemuHapckoro tuna (3CT) SBISFOTCS OMHUM W3 OCHOBHBIX 3BEHBEB IPOIECCA U3YICHHS
JucnuIuInHbL. e 3aHaTHil 3aKiTtovYaeTcs B YSCHEHUHN U YCBOCHHU CTYJICHTAMH BaXKHEHIINX MPaBOBBIX
KaTeropuii W  TOHATUH, BBIPA0OTAHHBIX IOPUCHPYICHIMEH W HMEIONUX MPUHIUIHAILHOS
METOJIOJIOTUYECKOE U MPAKTHUYECKOE 3HAUCHUE [T BCET0 KOMILIEKCA IIPaBOBBIX HAYK.

B xone 3CT cryneHT 3akperuisier W YriayOlsieT 3HaHUs, MOJy4YeHHbIE HA JICKIUAX U B XOJe
CaMOCTOSITEITHOM ITOATOTOBKH, IMPHOOPETAacT HABBIKA HAYYHOTO MBINIICHUS, 00paOOTKH oOmel u
crienanbHOW MHGOPMAIUK O TIpaBe, YMEHHE TOCJICIOBATEIFHO, YETKO U apTryMEHTHPOBAHO H3JIaraTh
CBOU MBICIIH, OTCTaNBATh COOCTBEHHBIC TIO3UIHH.

[Mnanetr 3CT, ux TeMaTHKa, pEeKOMEHIyeMast JINTepaTypa, eb | 33J]a9d €€ U3yUeHHs COOOIAr0TCs
MPETIoIaBaTeIeM Ha BBOIHBIX 3aHATHIX WIHA B METOJAMUYSCKUX YKa3aHUSX 110 TaHHOW JUCIUTUIHHE.

[Ipexxae yeM TPUCTYNMUTh K M3YyYEHUIO TEMBI, HEOOXOJMMO MPOCMOTPETh OCHOBHBIE BOIPOCHI
wiaHa cemuHapa. Hauwnas noaroroBky k 3CT, cTymeHTaM HEOOXOIUMO, MPEXKJIE BCETO, MOCMOTPETh
KOHCTICKTBI JICKIIHIA, pa3/ieibl Y4eOHUKOB 1 YISOHBIX MMOCOOHIA, YTOOBI MMOTYYHUTh OOIIEe MPEICTABICHUE O
MECTe M 3HAYCHHHM TEMbl B H3y4aeMOM Kypce. 3areM cieayeT mnopaboTath ¢ JAONOJHUTEIHHOU
JUTEPATypOH, cAeTIaTh KOHCIICKTH CEMUHAPCKHX 3aHATHH MO0 PEKOMEHJOBAHHBIM HCTOYHUKAM.

Ha 3CT kaxplii ero y4acTHHK JIOJDKEH OBITh TOTOBBIM K BBEICTYIIJICHHIO MO BCEM TIOCTABICHHBIM B
TUTAaHE BOIIPOCaM, MPOSIBIIATh MAKCUMAIbHYIO0 aKTHBHOCTH IIPU UX PACCMOTPEHUH. BBICTYIICHHE TOIKHO
CTPOUTHCS CBOOONHO, YOSIUTEIHHO W apryMEeHTHPOBaHoO. [IpernonaBaTens clnemuTt, 9YToObl BBICTYIIICHHE
HE CBOJIIIOCH K PEMPOJYKTUBHOMY YPOBHIO (TIPOCTOMY BOCIIPOW3BEICHUIO TEKCTA), HE JIOMYyCKAeTCs U
MPOCTOE YTEHHE KOHCIEKTa, TeM Oojee ydcOHmMKa. HeoOXomumo, 4TOOBI BBICTYHAIOIIMNA TPOSBIISLT
cOOCTBEHHOE OTHOIIICHHE K TOMY, O YeM OH TOBOPHUT, BHICKA3bIBAJl CBOE JTUYHOEC MHCHHE, TIOHUMAaHHE,
00OCHOBBIBAJI €T0 U MOT CJIeNIaTh MPaBWIBHBIC BBIBOJBI M3 CKAa3aHHOTO. [IpW 3TOM CTYICHT MOXET
oOpalaThCsi K 3amucsIM KOHCIIEKTAa U JICKIUN, HEMOCPEICTBEHHO K IMEPBOMCTOYHHMKAM, HCIIOJB30BaTh
3HAaHWE YYEOHOU U JOMOIHUTEIHLHON TUTEPATYPHI, (DAKTHI U HAOIIOJCHHSI COBPEMEHHOW KU3HU U T. II.

Bokpyr Takoro BBICTYIUICHHSI MOTYT pPa3ropeThCsl CIOPBI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX
JIOJDKEH CTpeMHUThCsl Kakapli. [IperonaBareib, B CBOIO o4epe/ib, Oy/IET BHUMATEIHLHO U KPUTUYECCKU
CIIylIaTh, TOIMEYaTh OCOOCHHOE B CYXKICHUSAX CTYACHTOB, YJIaBIMBaTh HEAOCTATKH W OIIMOKH,
KOPPEKTUPOBATh MX 3HAHUS, U, B CIIy4ae HEOOXOUMOCTH Pa3pEIIUTh CIIOPHYIO CUTYAIIHIO.

3CT sBnsieTcst BaKHEHTIEH GopMOit YCBOSHUS 3HAHMM.

Branenve moHATHIHBIM anmapaToM — He0OX0MMOE YCIIOBHE YCBOCHUS MpenMeTa. B ycBoeHHn nx
BecbMa J(PQPEKTUBHO TMPOBEJACHHE IUCHMCHHBIX W YCTHBIX TOHSTHHHBIX KOHTPOJIBHBIX pPadoT,
TEPMUHOJIOTUIECKUX TUKTAHTOB, TECTOB. KpoMe TOT0, HCIONB3YIOTCS pa3inIHbIC BUBI YCTHOTO OMpoca:
9KCIPECC-0TIPOC, OTPOC-HHBEPCHSI.

DKCHIPECC-0MPOC — ATO MPEUIOKECHNUE PACKPHITh Ha3BaHHBIC MOHATHS. OMPOC-UHBEPCHS, B OTIIHYHUEC
OT 3aJaHus TOSICHUTh 3HAYEHHE TEPMHHA, TIPEJUIOKEHUE TIOCTABUTh BOMPOCHL. Takod mpuem
CIOCOOCTBYET HE MPOCTO y3HABAHHIO» TEPMUHA, HO ¥ BBOJIUT €TI0 B aKTHBHBIN CIIOBAPh CTYICHTA.

3CT mo npeUIoKEeHUIO TIPEnoJaBaTeliss MOTYT OBITh MPOBEJCHBI B BUJE CBOOOIHOM AMCKYCCHU IO
CYIIECTBY 00CYX/TaeMoil TeMbl, B (hOpMe BBICTYILICHHI C 3apaHee MOATOTOBICHHBIMU JTOKIaIaMu (3cce)
M0 PEKOMEHJIyeMbIM BOIpPOCaM M WX MOCIeAyoniero oocyxueHus. B xone 3aHATHI CTYJEHTHI MOTYT
BBHITIOJHATh TMHCHMEHHBIE 33JaHHWsS IO BOMPOCAM TEMbBI, OTBEYaTh Ha KOHTPOJBHBIC TECTHI. Takke
MPAKTUKYETCSl TIPOBEICHUE CEMHUHAPCKHUX 3aHATHIA B KOMIIBIOTCPHOM KJACCe B MHTEPAKTUBHOW (hopme
(oOy4aroryie UTpel, TECTHPOBAHUE).

MonroroBka k 3CT mpoXomsiT B HECKOJBKO 3TallOB: BO-TIEPBBIX, HEOOXOAMMO BHHMATEIHLHO
W3YYUTh BOMPOCHI U JIMTEPATYPY, PEKOMEHIOBAHHYIO IS aHAIN3a; BO-BTOPHIX, CIICAYET IMPOU3BECTU
TIOWCK JIOTIOJIHUTETBHON WHQOPMAIMK W3 HM3BECTHBIX HCTOYHHUKOB (3TO MOTYT OBITH DJEKTPOHHBIE
pEeCypChl; JOMAITHWE W BY30BCKHC OMONMMOTEKM; KaOMHET KOAuUKANWu U T.I.). B TpeTsux, CTyIaeHT
MOJKET TOTOBUTHCS K CEMHHAPY KaK CaMOCTOSTEIHLHO, TaK M TPU YYACTHH MPENOaBATEls, Y KOTOPOTO
MOXXHO TPOKOHCYJIBTUPOBATHCSA IO BONPOCAaM CEMHHAPCKOTO 3aHATHS. B-ueTBepThIX, MOATOTOBKA K
CEMHHApy MOXET ObITh KaK WHJIUBHYaIbHOM, TaK U KOJUIGKTUBHOU (COBMECTHOE 00CYXICHIE BOIIPOCOB
CeMUHapa, pelIeHHe Ka3ycoB, 3ajad). B-NATBIX, TOJATOTOBKY K CEMHUHApy MOXHO MPOBOJUTH
(>kenmaTenbHO) B MUCHMEHHOM BHJIE, COCTABIISSl KOHCIIEKT JIUTEPATYPHI TI0 TEME WU KOHCIIEKT OTBETa Ha
BOIPOCHI CEMUHAPA. B-IIECTHIX, IPU MOJIrOTOBKE K CEMUHAPY HEOOXOIUMO MTPOBOUTH PETIETUIIHH, E€CITH
9TO CBfI3aHA C JICJIOBHIMH WTPaMH, POJICBBIMH HIpaMH. B-CebMBIX, MPU MOJATOTOBKE K MPAKTUIECKOMY
3aHSATHIO CTYACHTY HEOOXOAMMO 0C000€ BHUMAaHHUE OOPAaTUTh HA COCTOSHUE 3aKOHOJIATEIILCTBA, KOTOPOS
OYCHb JVMHAMUYHO U MOXXET WU3MCHHUTHCS HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYICHT JOJDKEH OOpaTwUTh
BHUMAaHUE HA CTENEeHb HAayYHOW pa3pabOTaHHOCTH TEMBl B CMEXHBIX JUCHUILUTUHAX: (umocoduu,
TIOJTUTOJIOTHH, COLUOJIOTUH, HCTOPUH, KYIBTYPOJIOTH U IPYTHX.
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MeTtoauueckue YKazaHus 110 OpraHusanuu CaMOCTOSITEIbHOM paﬁoTbl CTya€eHTa

Jns mHIUBHIyanu3alud oOpa3oBaTENLHOTO TIpolecca camocTosTenbHyo padoty (CP) moxxHO
pas3ienuTh Ha 0a30BYIO U JIOTIOTHUTEIBHYIO.

bazoBas CP ofecrieunBaeT MOATOTOBKY CTYACHTa K TEKYIIUM ayJUTOPHBIM 3aHATUSIM U
KOHTPOJIBHBIM MEPONPHUATHSAM Ul BCEX AWUCLMIUIMH y4eOHOro miaHa. Pe3yiapTaThl 3TOH MOATOTOBKU
TPOSIBIISIIOTCSI B AKTUBHOCTH CTYJICHTA Ha 3aHSATHAX M B KauecTBE BBHINOJIHEHHBIX KOHTPOJBHBIX Pador,
TECTOBBIX 3a/IaHU, CACTAHHBIX JIOKIAJI0B U Jpyrux (opm Tekymiero koHTpons. basosas CP moxer
BKJIIIOYATh crexyomue (opMmbl paboT: H3yueHHE JIEKIMOHHOIO MarepHaia, MperycMaTpUBAroIInue
npopaboOTKy KOHCIEKTa JEKUMH M Y4eOHOH JuTepaTypbl; MOUCK (mMomdop) M 0030p JUTEpaTypsl U
9JIEKTPOHHBIX MCTOYHHKOB WH(QOPMAIUK 10 WHAWBUAYAIBHO 3aJJaHHON NpobiieMe Kypca; BBIMOIHEHHE
JIOMAIITHETO 3aJ]aH¥sl WIA JIOMAIIHEH KOHTPOJLHOW pa0OThI, BHIJABACMBIX Ha MPAKTHUYCCKUX 3aHATHSIX;
U3y4eHHE MaTepualla, BBHIHECEHHOTO Ha CaMOCTOATENBHOE M3YyYeHHE; MOATOTOBKA K MPAaKTHYECKUM
3aHSATHSIM; TOJITOTOBKA K KOHTPOIBHON paboTe WM KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTECTAIUsM;
Hanucanue pedepara (3cce) 1Mo 3aaaHHOM MpodIIeMe.

HononuutensHast CP HanpaBnena Ha yriyOieHHe W 3aKpeIlUICHHWE 3HAHWH CTYAEHTa, pa3BUTHE
AHATITUYECKUX HABBIKOB 10 TpoOieMaThke yueOHOW AucHUIUTUHBL. K HEl OTHOCSTCS: MOATOTOBKA K
9K3aMeHY; BBITIOJIHEHHE KYpCOBOW pabOThl WM MPOCKTa; HCCIEAoBaTelbckas paboTa M ydacTHe B
HAYYHBIX CTYJICHYCCKHX KOH()EPCHIMAX, CEMHUHApaX M OJIMMITUA/AX; aHAIW3 HAYYHOU MyOJIMKAIUU TI0
3apaHee ONpeeNeHHON MpenogaBareieM TeMe; aHall3 CTATUCTUIECKUX U (PaKTHUECKUX MaTepHaloB IO
3aJ]aHHOW TeMe, MPOBEICHUE pAcueTOB, COCTABICHHE CXEM W MOJIeliell Ha OCHOBE CTAaTHCTHYECKUX
MaTepHasoB U Ip.

B yuebHoM mpomecce BBACISIOT JABa BHAA CaMOCTOSTEIbHOM palOTHL: ayauTopHas U
BHEAYJUTOPHAS. AYJUTOpHAs CaMOCTOSTENbHAs padoTa MO JWCIUILIAHE BBIMOJHSACTCS HA YYEOHBIX
3aHATHSIX T10JI HETIOCPEJCTBEHHBIM PYKOBOJCTBOM TpENojaBarelis M Mo ero 3amaHusM. OCHOBHBIMU
(hopmMaMH CaMOCTOSITENBHONW Pa0OTHl CTYIEHTOB C Y4YacTHEM IMperoAaBaTeNied SBISIIOTCA: TEKYIIUe
KOHCYJIbTAallMH; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO CONEPKAHUS TUCIUILINH;
MpUeM U pa3dop TOMAITHHUX 3aJaHui (B Yachl MPAKTUUYCCKUX 3aHATHI); BBITIOJHEHHE KypCOBBIX padoT
(IpoeKkTOB) B paMKax JUCHUIUTUH (PYKOBOACTBO, KOHCYJBTHPOBAHHUE U 3alllUTa KYpPCOBBIX padoT (B 4achl,
NpeAyCMOTpEHHbIE Y4YeOHBIM IUIAHOM); NPOXOXIEHHE H O(OpMIIEHHE pe3yibTaTOB IMPaKTHK
(PyKOBOJICTBO H OIICHKa YpPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA W HAaBBIKOB);
BBITIOJTHEHHE BBITYCKHON KBalH(DUKAIMOHHONH pPabOTHl (PYKOBOJACTBO, KOHCYJIBTUPOBAHHE W 3allHWTa
BBIMYCKHBIX KBAJTU(UKAITMOHHBIX pa0oT) | JP.

BHeayauropHasi caMocTosITeNbHAsT paboTa BBITONHSIETCS CTYJICHTOM I10 33JJAHUI0 TPETo1aBaTeds,
HO 0€3 ero HemocpeacTBeHHOTO ydyacTtus. OCHOBHBIMH (hOpMaMH CaMOCTOSATEIHLHOW pabOTHI CTYIACHTOB
0e3 yJacTusl mpenoaaBaTesniell ABIAI0TCA: GOpPMUPOBAHUE H YCBOSHHE COJCPKAaHUS KOHCIIEKTa JICKIMA Ha
0a3e peKOMEH/IOBAaHHOW JIEKTOPOM Y4eOHOM TUTepaTypsl, BKI0Uasi HHPOpPMaOHHbIE 00pa30BaTeIbHBIE
pecypchl (3MIEKTpOHHBIC YICOHWKH, DJICKTPOHHBIC OHMOJMOTEKHM W NIp.); HamucaHue pedeparos, dcce;
MOATOTOBKA K MPAaKTUYECKUM 3aHATHAM (IOATOTOBKA COOOIIEHHMH, AOKJIAIOB, 3aJaHMi); COCTaBICHUE
AHHOTHPOBAaHHOTO CIHMCKa CTaTel H3 COOTBETCTBYIOIIMX JKypHAJOB IO OTpacis M 3HAaHUH
(menaroruuecknx, TMCHXOJIOTHMYECKUX, METOJUYECKHX W JIp.); YDIYOJeHHBIH aHaIW3 HaydHO-
METOIMYECKOM TuTepaTyphl (IOJrOTOBKA PEICH3UH, aHHOTAIINN Ha CTaThI0, TOCOOWE H JIP.); BHIOIHCHUE
3agaHuii o cOopy MaTepuaja BO BpeMsl NPAKTHKH;, OBNAJCHUEC CTYICHTaMH KOHKPETHBIX Y4eOHBIX
MOJTyJiel, BBIHECCHHBIX Ha CaMOCTOSTEIbHOEC H3YyYeHHE; MOJ00p MaTepHajia, KOTOPhIH MOXET OBITh
UCIIOJIb30BaH JIISl HANHCaHHWsA pedepaToB, KYPCOBBIX W KBATU(PUKAIHMOHHBIX pPabOT; MOJATrOTOBKA
Npe3eHTalui; COCTaBICHUE TJIoCCapusi, KPOCCBOPAA IO KOHKPETHOW TeMe; MOATOTOBKA K 3aHATHSM,
MPOBOJAMMBIM C HCIIOJIb30BaHUEM aKTUBHBIX (GOpPM 00yUYeHHUs (KPYTIIbIe CTONbI, AUCIYTHI, IEIOBBIE HIPHI);
aHalN3 JICNOBBIX CUTyanui (MUHH-KeHCcOB). ['paHUIBl MKy STUMH BUIaMH pabOT OTHOCUTEIBHEI, a
CaMHM BUJIbI CAMOCTOSTENILHOM pabOThI epeceKaroTcsl.

MeToauueckue YKazaHusd 10 NOATrOTOBKE K TCCTUPOBAHUIO
VcnemHoe BBINOJHCHUE TECTOBBIX BaﬂaHI/Iﬁ SABIIACTCSA HCO6XOZ[I/IMBIM YCJIOBUEM HTOTOBOI
MIOJIOKUTEIIbHOM OLCHKHU B COOTBCTCTBHUHU C peﬁTHHFOBOﬁ CHCTEMOM 06yquI/m. BrimmonHeHHe TECTOBBIX

3alaHuil TIPEJOCTABIIET CTYAEHTAM BO3MOXXKHOCTH CAMOCTOSITEIBHO KOHTPOJIHMPOBATH YPOBEHb CBOHMX
3HaHWUW, 0OHAPYKUBATH MPOOLIBI B 3HAHUAX U MIPUHUMATh MEPhI TI0 UX JIMKBUAAIUU. DopMa H3II0KESHUS
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TECTOBBIX 3aJlaHUM TO3BOJISIET 3aKPENUTh M BOCCTAHOBUTH B MaMATH NPOWJICHHBIM MmaTtepuain. s
(hopMUpOBaHHUs 3aJaHUN KCIIOJIb30BaHA KakK 3akKphiTas, TaKk M OTKpbITas (opma. Y CTyAeHTa €CTh
BO3MOXXHOCTh BBIOOpa TIPAaBUJIIBHOTO OTBETa WM HECKOJBKUX TIPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEATIOKCHHBIX BapuUaHTOB. JIJis BBITIOJHEHUSI TECTOBBIX 3aJaHUN CTYACHTHI JOJDKHBI HU3YYHUTh
JEKIMOHHBIN MaTepuaj 10 TeMe, COOTBETCTBYIOIIHNE pa3/ieibl YICOHUKOB, YICOHBIX TOCOOM W IPYTUX
HCTOYHHKOB.

Ecnu kakue—To BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHUE, CICAYET
0o0paTuThCA K y4eOHOW JMTepaType, PEKOMEHIOBAHHON IIpemojiaBaTelieM B KadeCTBE HCTOYHHKA
cBenmeHnid. Taxke TpH MOATOTOBKE K TECTUPOBAHHIO CIEAYET MPOCMOTPETh KOHCIEKT MPaKTHICCKUX
3aHATUN U BBIICTUTH B MPAKTUUYECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszzaeny. Ecnu 3amaHust Ha
KaKHe-TO TeMbl HE OBUIH pa300paHbl Ha 3aHATUSAX (WM PEHICHHUS KOTOPHIX OKA3aJMCh HE TMOHSTHIMHU),
cieayeT 0OpaTUThCS K yUeOHOM JInTepaType, PEKOMEHIOBAHHOH ITpeTo/iaBaTeieM B KaueCTBE HCTOUYHHKA
cBeneHui. [lone3Ho camMOCTOSTENBHO PEIINTh HECKOJIBKO THUIMYHBIX 3aJaHUil IO COOTBETCTBYIOIIEMY
pasneny.

MeTtoauueckue YKazaHusd 10 NoAroToBKe pe(])epaTa

Pedepar — kpaTkas 3anuch WieH, CoMEPKAMMXCS B OJTHOM WM HECKOJIBKUX MCTOYHUKAX, KOTOpas
TpeOyeT YMEHHUsI COMOCTABIIATh, U aHAJIH3UPOBATh Pa3IMUYHbIC TOYKH 3peHHs. Pedepar — oqHa U3 Gopm
WHTEPIPETAlUU HUCXOJHOTO TEKCTa WJIM HECKOJIBKHUX HCTOYHHMKOB. [loaTOMy pedepar, B oTiauuue OT
KOHCIICKTa, SIBIISICTCSI HOBBIM, aBTOPCKUM TEeKCTOM. HOBM3HA B JaHHOM clydae IMOJApa3yMeBacT HOBOC
M3JI0KEHNE, CUCTEMATH3alMI0 MaTepraia, 0coOyI0 aBTOPCKYIO MO3UIIMIO TIPH COTIOCTABIICHUH Pa3TNIHBIX
TOYEK 3PEHHUSL.

PedepupoBanue mpeamnonaraet HM3I0KEHUE KAKOTO-THOO BOMpPOCAa HAa OCHOBE KiaccH(pHKaiuw,
00001IIeHHs, aHAJIN3a U CHHTE3a OJTHOTO MJIM HECKOJIbKUX HCTOYHHUKOB.

Cnenuduka pedepara:

- HE COJICP)KUT Pa3BEPHYTHIX JIOKA3aTEIBCTB, CPABHEHUH, PACCYK/ICHHIA, OIICHOK;

- Ja€T OTBET Ha BOIPOC, YTO HOBOT'O, CYIIECTBEHHOTO COJEPKUTCS B TEKCTE.

CrpykTypa pedepara:

1) TUTYNBHBIN JIUCT;

2) mnaH paboTHI C YKa3aHUEM CTPaHHMII KAXKIO0TO BOMPOCa, TOBOIpoca (IIyHKTa);

3) BBEACHMUE;

4) TEKCTOBOE M3JIOKCHHUE MaTepraia, pa30uToe Ha BOMPOCH M TIOJIBOMIPOCH (ITyHKTHI, IIOAITYHKTHI)
C HEOOXOIUMBIMH CCHIIKaMHU Ha UCTOYHHKH, UCIIOIB30BaHHBIC aBTOPOM;

5) 3aKIIIOYCHHE;

6) CIIMCOK HCITOIH30BAHHOM JTUTEPATYPHI;

7) TpUIOKEHHS, KOTOPBIE COCTOSAT W3 TaONWI, JuarpamM, TpadUKOB, PHCYHKOB, CXEM
(HeoOs3aTenbHass 4vacth pedepara). llpunokeHus pacronararoTcsl IOCIEAOBATENbHO, COTJIACHO
3aroJIoBKaM, OTPAKAIOIINM UX COJIepKaHHe.

MeTtoauyeckue yKa3aHHs 10 PelICHUIO KelCoB

O3HakOMJICHHE CTYACHTOB C TEKCTOM Keiica W TOCHCNyIINUHd aHau3 Kehca MOXET
OCYIIECTBIATHCS 3apaHee (3a HECKOJBKO JHEH J0 ero OOCYXKIEHHUs) KaK CaMOCTOATENbHas padora
cryneHToB. O0cyxaeHne HeOONBITNX KEHCOB MOYKET OBITh BKIIFOUCHO B YUCOHBIN MPOIIECC, U CTYIACHTHI
MOTYT 3HAKOMHUTHCS C HUMH HETIOCPEACTBCHHO Ha 3aHSATHSIX.

OO0mas cxema pabOTHI C KEHCOM Ha JTane aHajau3a MOXET OBITh MPEICTAaBIICHA CICAYIOUTIM
00pa3oM: B MEPBYIO OYepellb CIEAYET BBISBUTH KIIIOUECBBIE TIPOOJIEMBI Kelica U TIOHSTh, KaKHe UMEHHO 3
NPE/ICTABICHHBIX JAHHBIX BAXKHBI JUIs PEIICHUS; BOUTH B CUTYAI[MIOHHBIN KOHTEKCT Keiica, ONpeIeinTh,
KTO €ro TJIaBHBIC JICHCTBYIONIUE JIMIA, 0TOOpaTh MH()OPMANHIO HEOOXOMUMYIO NI aHaln3a, MOHSTH,
KaKue TPYAHOCTH MOTYT BOHUKHYTH IPHU PEIICHUH 3324y,

MakcumMaibHas T0JIb3a U3 paboThl HaJ Kelicamu Oy/IeT M3BIicUeHa B TOM CITydae, €Cli CTYJCHTHI
TP TIPEJBAPUTEIBHOM 3HAKOMCTBE C HUMHU OYIyT MPUACPKUBATHCS CHCTEMATHYSCKOTO MOJX0Ja K HX
aHaJIN3Y, OCHOBHEIE IIATW KOTOPOT'O MPE/ICTABIECHBI HUXKE.

1. BeImuimmnTe U3 COOTBETCTBYIONIMX Pa3/ieioB YYeOHOH AUCIUILTHHEI KIFOYEBbIe HJIEH, IS TOTO,
YTOOBI OCBEXKHTh B TAMSATH TEOPETHUYECCKHE KOHIICNIIMA W TOJXOJNbI, KOTOphle Bam mpeacrout
WCTIOJIB30BaTh NP aHAJIM3E Keiica.
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2. bermo mpodTtHTe Keic, YTOOBI COCTAaBUTH O HEM 00IIIee TIpeICTaBlICHHUE.

3. BHEMaTeIpHO MPOYTHTE BOMPOCH! K Keiicy U yOeauTech B TOM, 4TO BBI XOpOIIO MOHSIIH, YTO
Bac mpocst cnenarts.

4. BHOBb MPOYTHUTE TEKCT Kelica, BHUMATEIBHO (DUKCUPYS BCe (haKTOPHI WU MPOOIEMBI, HMEIOIIUE
OTHOIIIEHHE K TIOCTaBJICHHBIM BOTIPOCAM.

5. IlpomymaiiTe, KakWe WHAEH W KOHICHIIUH COOTHOCATCS ¢ TIpoOiemMamMH, KOTOpble Bam
mpeJyIaracTcs pacCMOTPETh PU paboTe ¢ KeHcoM.

Jns ycrienrHoro aHaM3a KeHCOB CleyeT MpHIep>KUBATHCS psAa MPUHIIUIIOB:

WCTIONB3yWTE 3HAHUS, TTOJIyIEeHHBIE B TIPOIECCE JEKIIMOHHOTO Kypca;

BHUMATEIILHO YMTalWTe KEWC IJIs 03HAKOMIICHHUS C MMEIOIICHCS WHpOopMaIlUel, He TOPOITUTECH C
BEIBOJIAMU;

HE CMEIIUBaiTe IPEANONOKCHUS ¢ HaKTaMU;

I[Ipu mpoBeneHWHM TUCHMEHHOTO aHanNHW3a Keiica IOMHHUTE, 4YTO OCHOBHOE TpeOOBaHHE,
MPEIBIBISIEMOE K HEMY, — KPaTKOCTb.

IIpesenTaiius pe3ysbTaTOB aHATN3a KEHCOB

[Ipe3eHTanusa, WM TpeACTaBICHHE pe3yJbTaTOB aHaIM3a Keica, BBICTYNAET OYEeHb Ba)KHBIM
aneMeHToM MeToza. [Ipu 3ToM B case-study MCTIONB3yrOTCS JIBa BUAA TPE3CHTAIWiA: ycTHas (ImyOimmyHast)
Y IICHbMEHHBIH OTYET-IIPEe3EHTAIINA.

IIyGmmunas (ycTHas) Ipe3eHTAIUS IPEeIIoIaracT IpeICTaBICHNE pEIIeHUH Kelica TpyTIe.

VYcTHas npe3eHTanus TpeOyeT HABBIKOB MYOJIMYHOTO BBICTYIUICHHUS, YMEHHUS KPaTKO, HO YETKO U
MIOJTHO U3JIOKUThH MH(POPMaIUIo, yOeAuTeThHO 000CHOBATh MPEAIaraéMoe pelieHre, KOPPEKTHO OTBEYATh
Ha KPUTHUKY W Bo3paxkeHUs. OIHUM U3 MPEUMYIIECTB ITyOIMIHON (YCTHOM) MPE3CHTAITUN SBIISETCS €€
THOKOCTB.

BricTynaronuii MOXeT OTKIHMKAThCS Ha W3MEHEHUS OKpYKalolledl OOCTaHOBKH, aJalTUPOBATh
CBOM CTHJIb M MaTepHall, 9yBCTBYS HACTPOCHNE ayIUTOPHU.

[IuceMeHHBIN OTYET-TIpe3eHTaIus TpeOyeT MPOsSBICHNUS TaKUX KayecTB, KaK yMEHHE TOATOTOBUTh
TEKCT, TOYHO M aKKypaTHO COCTaBHTH OTYET, HE JONMYCTUTh OIIMOKM B pacueTax W T.jA. [loaroromka
MUCHMEHHOTO aHalln3a Kelica aHaJIOTUYHA MOJIOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MHUChMEHHBIC
OTYETHI-IPE3CHTAIlMH OOBIYHO O0Jiee CTPYKTYPHUPOBAHBI M JAeTadn3upoBaHbl. OCHOBHOE TPaBUIIO
MUCHMEHHOTO aHaIN3a Kelica 3aKII0YaeTcsl B TOM, YTOOBI H30erarh MPOCTOr0 MOBTOPEHUST MH(OpMAIUU
U3 TeKCTa, WHGOpMAIU JIOJDKHA OBITH MPEJCTaBlIcHa B mepepaboraHHOM Buze. CaMbiM BaXXHBIM TpU
9TOM SIBIE€TCS COOCTBEHHBIM aHANMM3 TPEACTABICHHOTO MaTepHuajga, €ro COOTBETCTBYIOIIAs
WHTEPIpETalus U cAeNaHHble MpeIokeHns. [[MChbMEeHHBII 0TYeT — Mpe3eHTalrs MOXKET CAaBaThCs 110
UCTCUECHUH HEKOTOPOI0 BPEMEHHU IIOCJIC YCTHOW TPE3CHTAIMM, YTO ITO3BOJIIET OoJiee TIIATEIhHO
MIPOAHAIM3UPOBATH BCIO MH(POPMAIIHIO, ITOTYyYEHHYIO B XO/I€ TUCKYCCHH.

MeToauueckue YKa3aHMs 1O BBITIOJIHCHUI0 MPAKTUYECCKUX 3aJaHui

[IpakTrdeckre 3aJaHusi MOTYT BBITIONHATHCS KaK HHAMBUAYAILHO, TaK U HEOONBIIMMHU TPYIIIIAMH.
[Ipy BBIMONHEHWU TPAKTHYECKUX 3aJaHUN CIIEIyeT PYKOBOJCTBOBATHCH CIEAYIONUMHU OOIIHMU
pekoMeHmanusMu. JIJiss BBITIOJHEHUS MPAKTHYECKOTO 3aJaHus HEeoOXOAMMO BHUMATENBHO IPOYUTATH
3aJjaHKe, TOBTOPUTH JICKIMOHHBIA MaTepHal MO0 COOTBETCTBYIONICH TeMe, M3YYUTh PEKOMEHIYEMYIO
JUTEpaTypy, B T.4. JOIOJIHUTEILHYI0; €CIH 3allaHuC BBIJACTCS MO BapHaHTaM, TO IOJIYYUTh HOMED
BapHaHTa MCXOJHBIX JNaHHBIX Yy MPENoJaBaTelis, JU0O MOoJA00paTh UCXOIHBIC JaHHBIE CaMOCTOSTEILHO,
UCTIOJIB3YSl Pa3INYHbIC UCTOYHUKU HH(POPMAIIHH.

J171st BBITIOJTHEHUS TIPAKTHYESCKOTO 3aIaHUsI MOYKET UCIOJB30BATHCS METO MabIX rpymi. Pabora B
MaJIBIX TPYIINax MPEAroiaracT PeuIeHUe ONpeAeTICHHBIX 00pa30BaTeIbHBIX 33/1a4 B paMKaX HEOOJBIIIX
TPYMIl C TOCIEAYIOIUAM OOCYXJICHHEM IONYYCHHBIX PE3YJIbTaTOB. JTOT METOJ| Pa3BHBACT HABBIKU
COTPYIHUYECTBA, JOCTIDKCHHS KOMIIPOMHCCHOTO pEIICHHs, aHanmuThdeckue crocobHocTr. OH
MpelycCMaTpUBaeT Paclpe/iciiCHUe B paMKaX TPYMIBI POJieh: BEAyIIero (OpraHu3aTop paboThl TPYIIIE),
cekperapss (3amUCHIBACT PpE3YNbTaThl  OOCYXKICHHS), JAOKIaauuKka (TPEACTaBISCT  Pe3yJbTaThl
KOJUICKTUBHOTO aHaimm3a TpoOiieMbl). CMBICT pabOThI 3aKIIOYaeTCss HE TOJBKO B TOM, YTOOBI
c(hopMyIIMpOBaTh pelICHUE KaKOW-TMOO 3a1aud, HO U OOBCKTHBHO OIICHWUTh KaK CBOI padoOTy, Tak U
pe3yNibTaThl paboTHI IPYTruX. Pe3ympTaThl pabOThI TPYIIIT OIICHUBAIOTCS IO BRIPAOOTAHHOM 3apaHee [IKae
0asioB.

J1J1s BBITIOJTHEHUS pACUETHBIX 3aJIaHIH 00yJaroeMycss He00X0IUMO:
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— COCTaBHUTH AQITOPUTM pEIUICHHS, TPU BBITOJHEHHH OOOCHOBBIBATh KAXKIBIA 3Tal pelIeHus,
MCXOJsI U3 TEOPETHUECKUX MOJIOKEHUH Kypca,

— pellleHUE 3aNKChIBaTh MOAPOOHO, BEIYUCIICHUS PACIIoiaraTh B CTPOrOM MOPSIKE;

— JIOBECTH PEIICHUE JJO OKOHYATEJIHLHOTO OTBETa, KOTOPOTo TPeOyeT ycIOBUE 3alaHHs.

BrinonHeHne  pacyeTHO-aHAJUTUYECKUX  3aJaHui OCYIIIECTBIISIETCA B cleayrolen
MOCIIEI0BATEIEHOCTH:

— W3Y4YUTh IIOKA3aTeH, XapaKTePHU3YIOIIUE OIPEICICHHYI0 CUTYaIlio, U (OPMYJbl IS WX
pacuera;

— BBISIBUTH, Kakue (pakTOPHI BIHUAIOT HA BEIMYNHY 3THUX ITOKA3aTeNeH;

— HalTH YUCIIOBBIC 3HAUCHUS TIOKa3aTeleH;

— CZeNaTh COOTBETCTBYIOIIIE BHIBOJBI.

J71st BEIOTHEHNS aHAIMTHYECKHX 33/IaHUH HEOOXO0IUMO:

— OmpeAeIuTh, KAKOW METOJUKONH MOXKHO BOCITOJIb30BAThCS, YTOOBI BBHITOIHUTH 33aJJaHUC, U3YUUTh
3Ty METOJIUKY;

— OIPEAeNUTh, KaKyi0 HHPOpMAITHI0 HEOOXO0MUMO COOpaTh MIJIs BEITIOTHEHUS 3aIaHus;

— MMOATOTOBUTH UCXOJHBIE TaHHBIC IS UX aHAIIN3A;

— MPOaHaJIM3UPOBATh COOPAaHHYIO HH)OPMAILIHIO, CLIENIaTh COOTBETCTBYIOIIHNE BHIBOJIBI;

— JIaTh OLIEHKY CHUTYaIliH.

Hampumep, mis Toro, 4ToOBl MPOBECTH OIEHKY MApKETHHIOBOTO IOTEHIMATa TEPPUTOPHH,
HEOOXOOUMO O3HAKOMHUTBCA C IOHSATHEM MAapKETHHIOBOTO MOTCHLIUANA TEPPUTOPHH M €T0
COCTaBISIONIMMH, (DaKTOpaMu, €ro ONpEACISIONIUME, H3YyYUTh METOIMKH €ro OIICHKH; MNoao0paTh
UHQOPMAIUIO JUIS BBITIOJIHEHHUS TPAKTHUECKOTO 3aJaHHs 110 KOHKPETHOH TEpPHUTOPHH (PETHOH,
MYyHUIIUTIAIEHOE 00pa3oBanue). J{ist nmpoBeneHust oneHKH 3()QEKTUBHOCTH peaTu3aliy YIpaBIeHIeCKIX
TOCY/IapCTBCHHBIX PEIICHUI HEOOXOMUMO H3YYHTh TEXHOJIOTMM OIICHKH KauecTBa YIPAaBICHYECKHX
TOCY/IapCTBEHHBIX PELICHHIA; ONPEAeUTh KPUTEPUH U DTAIBl OIICHKH; MPUMEHHUTH OJIHY U3 TEXHOJIOTHH
JUTSL OTICHKH KOHKPETHBIX PEIIECHHH.

Jlnst BBIIOTHEHHUS MPAKTHYECKOTO 3aJlaHusl C KCIOIb30BAaHUEM BO3MOXKHOCTEW ceTu WHTepHeT
HEOOXOIUMO O3HAKOMHTECS ¢ MHTEP(ECOM pa3IMYHBIX UHTEPHET Opay3epoB, C MpaBHiIaMH paboTHI C
MIOMCKOBBIMH CEpPBEpaMH, C IMpHEMaMH MOWCKAa HWH(GOPMAIMH IO 33JaHHBIM TapaMerpaM, MpHeMaMu
paboThI ¢ 3NEKTPOHHOHN MTOYTOH.

[IpakTudeckue 3agaHus, 3aKITIOYAIONIUECS B padoTe ¢ Pa3IMYHBIMU JJOKYMEHTaMH, MPEATIOIAraloT
O3HaKOMIIEHHE C Ha3HauYEHHEM, CTPYKTYPOH M CoJepKaHNeM KOHKPETHBIX IOKYMEHTOB, TPEOOBAaHUSAMHE K
WX COCTaBJICHHMIO M O(OPMIICHHIO; BBHIIOJIHEHHE TMPAKTHYECKUX NEHCTBHHA MO pa3paboTKe TOKyMEHTa
(MHCTPYKIIMM, TPOCKTa COTJAMICHUS W JAp.), 3alOJHCHHWIO JOKYMEHTA, aHAIN3y WCIOJIb3YEMBbIX B
KOHKPETHOHM opraHu3aliu JoKyMeHTOB. Hampumep, mist Toro, 4ToOBI IPOAHATU3UPOBAThH TOKHOCTHBIE
WHCTPYKIUH U MOJIOKEHUS O CiTyk0e ImepcoHana KOHKPETHOW OpraHu3aiui, He00X0IUMO 03HAKOMHTHCS
¢ TpeOOBaHUSAMHU COOTBETCTBYIOIIUX NMPO(ECCHOHANBHBIX CTaHAAPTOB (NIPU HAIUYHMH), 00S3aHHOCTIMU
OTJICNBHBIX KAaTETOPH IepcoHalla, CIenU(UKON JEATEIBHOCTH 3TOW opraHm3anuu. J[ns pa3paboTku
Makera JOKyMEHTOB IIOATAITHOM OpraHHW3alliy Ipoliecca OOydeHHs TMepcoHaja HeOOXOIWMO H3YYHTh
BUIABI U (QOopMBI OOyUYEHHUS TMEpPCOHANa, ONPEACTUTh, KaKUM JOJDKHO OBITh JOKYMEHTAIlHOHHOS
COIIPOBOXK/ICHUE YYCHUYECTBA, CTAKUPOBOK, HACTABHUYECTBA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHbI

TpeboBaHus K MaTEPUATEHO-TEXHIIECKOMY 00CCIIEUEHHUO TUCIIUTUTNHBI 110 TUTIAM 3aHSTHH:

- JUTS TIPOBEJICHUS 3aHITUH JICKIIAOHHOTO THTIA:

CIEIMAILHOE TTOMEIeHHE, YueOHas MeOelb, TEXHUYECKOe OCHAIICHHE.

- JUTSI IPOBEJICHUS 3aHITUN CEMUHAPCKOTO THTIA!

CIeNMAIbHOE TIOMEIeHNE, yueOHas Me0elb, TEXHUUECKOe OCHAIICHHE.

- JUTSI IPOBEJICHUS IPOMEKYTOUYHOM aTTECTAIlUU:

CIEIAILHOE TTOMENeHHE, YaeOHas MeOelb, TEXHUYECKOe OCHAIICHHE.

Jns  caMocTOsATeIhHOW  pabOoThl  CTYIEHTOB HEOOXOAMMO IIOMEIICHHE, O000pyIOBaHHOE
MEePCOHANLHBIMU KOMIIBIOTEPAMH, HMEIOIIMMHE BBIXOJ] B ceTh VIHTEepHET.

10. OCOBEHHOCTH OCBOEHUs JUCHUIIJIMHBI IMITAMU C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 310POBbs1
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OOy4aromuMcst ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI IPEIOCTABISIOTCS CIELHATbHBIC
y4eOHHMKH, y4deOHble MOCOOMS M IUIAKTHYECKHE MaTepHalbl, CHEeNUaIbHbIE TEXHHYECKHE CpPEICTBa
0o0y4yeHHSI KOJUJICKTMBHOTO M HMHIWBHIYalbHOTO TIIOJNB30BaHMA, YCIYTH AacCUCTEHTa (THIOTOpA),
OKa3bIBaIOIIEr0  OO0y4aromuMmcs HEOOXOAMMYI0  TEXHHYECKYI0 IOMOLIb, a TakXe YCIyTH
CYpAOIEPEBOIINKOB U TU(IOCYPAOIEPEBOTINKOB.

OcBoeHNE MUCHUILIMHBI O0YYaIOMMMHUCSA C OTPAaHWYEHHBIMH BO3MOKHOCTSMH 3IOPOBBSI MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTMMH 00YYaIOMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIaXx.

OcBoeHHE IUCHUIUIMHBI OOyYalOUIMMHUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH  3JI0OPOBBS
OCYIIECTBISIETCSI €  y4eTOM OCOOGHHOCTEH MCHXO(HU3MYECKOTO  pa3BUTHS, WHIMBHIAYaJIbHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B memsx mocTymHOCTH mMONydeHHs BhICHIEro 00Opa3oBaHMs MO 00pa3oBaTeNbHOH mporpamme
JMIIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSMH 3/I0POBBsI IPH OCBOCHUH JANCIUIUIMHBI 00€CIeYHBACTCS:

1) anst UL ¢ OrpaHUYEHHBIME BO3MOXHOCTSAMH 310POBbSI 110 3PCHUIO!

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUI CTYyACHTY HEOOXOAMMYIO TEXHHYECKYIO IIOMOIIb C
y4eTOM MHAWBUIYaTbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MECTo, MePeBUTaThCs, IPOYUTATh
1 0OpMUTH 3aJaHUE, B TOM UHCIIE, 3aMIUCHIBAS IO TUKTOBKY),

— TNHUCbMEHHBIC 33/1aHUs, a TAKXKE HMHCTPYKIHMU O TIOPAJKE WX BBIIONHEHHS OQOPMIISIOTCS
YBEITMYEHHBIM IPUPTOM,

— CHeIuaNbHbIC YICOHUKH, YICOHbBIE TOCOOHS U THIAKTHIECKUE MaTepHATBl (MMCIOIIHE KPYITHBIN
mWpUQPT WK ayanoQanisr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 Jrokce,

— TIpY HEOOXOAMMOCTH CTYAEHTY Ul BBINOJHCHHUS 3aJaHHs MPEIOCTABIACTCS YBEINYMBAIOLICE
YCTPOHCTBO;

2) Asist UL ¢ OTPaHMYECHHBIMU BO3MOKHOCTSIMU 37I0POBBSI 11O CITYXY:

— IPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIMH CTYICHTY HEOOXOANMYIO0 TEXHHYECKYIO IOMOIIb C
y4eTOM MHAWBUIYaTbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MEeCTo, MEPeBUTaThCs, IPOYUTATh
1 0(OPMHUTH 3a1aHHE, B TOM YHCIIE, 3aIIMChIBAs TIOA JUKTOBKY),

— o0ecreunBaeTcs HANWYKME 3BYKOYCHIMBAIOLICH anmaparypbl KOJJIEKTHBHOTO IOJIB30BaHUS, MPH
HE0OX0MMOCTH 00ydaromeMycsl MpeaoCTaBIAeTCs] 3ByKOYCHIIMBAIOIIAS amaparypa HHAWBUIYaIbHOTO
MOJIb30BaHMUS;

— obecrieunBaeTcs HaUIeKalMMHU 3BYKOBBIMHU CPEICTBAMU BOCIPOH3BEICHHUS HHPOPMALIH;

3) m1g Ui ¢ OTPaHWYEHHBIMH BO3MOXKHOCTSMH 3JI0POBBS, MMEIOIIMX HAPYIICHUS OIOpPHO-
JIBUT'aTENILHOTO arapara:

— IMHUCHMEHHBIC 33aJaHUs BBITIOJIHAIOTCS HA KOMIIBIOTEPE CO CIIEHUATN3UPOBAHHBIM IPOrPAMMHBIM
obecrieueHneM MM HaJUKTOBBIBAIOTCS THIOTOPY;

— I10 YKEJIaHHIO CTYJCHTA 33aHHs MOTYT BBIIOJIHATHCS B YCTHOU (opme.
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[puno:xeHue k padoyeii mporpaMme THCHHIIAHBI

«MapKeTHHT B TypU3Me»

®OHJ OHEHOYHBIX CPEJCTB (OHEHOYHBIE MATEPUAJIBI) JIA1 ITIPOBEJEHW S
TEKYIIEI'O KOHTPOJISA YCHHEBAEMOCTHU U ITPOMEXKYTOYHOU ATTECTALIUA

1. ONMCAHME MMOKA3ATEJEA OIIEHUBAHUS KOMIIETEHIIUI, ®OPMUPYEMbBIX B
MNPOLECCE OCBOEHMUSA JUCIUMIIVIMHBI

Onucanue rmoxasaTreiei OLCHHUBAHUA KOMHCTCHLII/If/’I, (bOpMI/IpyeMI:IX B IMMPOLICCCC OCBOCHUSA

JAHUCIUIITHHBI (MOZ[yJ'ISI), 1 UCIIOJIb3YCMBIC OLICHOYHBIC CPEACTBA.

Tlokazarenu OLICHUBAHUA U OLICHOYHBIC CPCACTBA IJId OLICHUBAHUSA PC3YJIBTATOB O6y‘leHI/I$I 1o

JUCTIMTLITNHE
Kon n
IIpouenypsl onleHUBaHUA
Kon u HalMEHOBaHUE ITokazaTenu
(oLIeHOYHBIE CpEeNCTBA)
HauMEHOBaHHUE WHAUKATOPa OIIEHWBaHUS
OpMHpPYEMOU JOCTYDKEHHUS €3YyJIbTATHI TeKyIIUH
(bopmupy N (pesy ymt MTPOMEKYTOUHAS
KOMITETECHLINT tdhopmupyemoit 00yueHus) KOHTPOJIb
aTTecTanus
KOMIIETeHIINU YCIIEBACMOCTH
OIIK-2. OIIK-2.1. 3Haer, Kak
Criocoben Ompenenser MeNMH M | ONPEACIATh NN W | YCTHBIA OIPOC
OCYIIIECTBIISTH 3aa4ll  CEePBUCHOM | 33Ja4é yMPABJICHUS | TECTUPOBAHUE Jind.saver
OCHOBHBIC JIESATEIIbHOCTH CTPYKTYPHBIMHU MTPaKTUYECKUC ’
3aIuTa MpoeKTa
GyHKIIH OpraHHU3aIuu MOJIpa3ACICHUSIMH 3aJIaHus
yIpaBIeHU MPennpuaATuii cepol pedepar
CEPBHUCHO cepBuca.
JEATEIIbHOCTBIO Ymeer
WCIIOJ30BaTh
OCHOBHBIE METOIBI U
TIPUEMBI
TUTAHUPOBAHUS, YCTHBIN OIIPOC
OpraHU3aInu TECTUPOBAHHE
p HH, p Hud.zaver
MOTHBAIIUU U | TPaKTHYECKUE
3aIIuTa MPoeKTa
KOOPJWHAIINN 3aJIaHus
JICATSIIbHOCTH pedepar
MpEANPUATAN
(mompasneneHuit)
MpeanpuaATuid cepol
cepBHuca.
Buaageer HaBBIKaMU
OCYIIECTBIICHHS .
YCTHBIN OIIPOC
KOHTPOJIA
TECTUPOBAHUE
JIeATCITLHOCTH Hud.3ager
N MPaKTHYECKHe
TPEIPUATH] 3aIuTa MPoeKTa
N 3aJIaHus
(TrompaznencHuin)
. pedepar
MpeanpuaATuid cepnl
cepBuca.
OIIK-2.2. 3Haer, KakK
Hcnonb3yer ONpeAeNsaTh 1AW M | YCTHBIM ompoc
OCHOBHBIE METOZBI M | 3a/1a4ll YIPABIECHUS | TECTHPOBAHHE Jind.saser
TIPUEMBI CTPYKTYPHBIMHU MTPaKTUYECKUC ’
3aIIuTa MPoeKTa
TUTAaHUPOBAHUA, MoIpa3AeICHUSIMHI 3a/IaHus
OpraHH3aIlyH, MpeanpuaATuii cepbl pedepar
MOTHBAIIUH, cepBuca.
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KOOPJAMHALIUU u | Ymeer
KOHTPOJIA WCIIOJB30BaTh
JIESATEIIbHOCTH OCHOBHBIC METOJBI U
opranm3anuii cepbl | MPUEMbI
cepBuca u WX | TUTAaHUPOBAHUA, YCTHBIN OIIpOC
MoIpa3AeNeHIH OpTraHM3aIlyH, TECTUPOBAHHE Jind.saser
MOTHBAIIUU U | TPaKTHYECKUE ’
3aIIuTa MpoeKTa
KOOPJAMHAIINN 3aJTaHus
JICATCIIbHOCTH pedepar
NpEeaIpUATUI
(mompasnencHuil)
MpeanpuaTuid cepol
cepBHuca.
Biaaneer HaBBIKaMU
OCYILIECTBIICHUS .
YCTHBIN OIIPOC
KOHTPOJIA
TECTUPOBAHUE
JIESATEIIbHOCTH Hud.3auer
N MPaKTHYECKHe
TPeIPUATHI 3aIuTa MPoeKTa
N 3aJIaHus
(TrompaznencHin)
. pedepar
MpeanpuaTuid cepol
cepBuca.
OIIK-4. OIIK-4.1. 3Haer, Kak
Criocoben OcymiecTBiseT OCYIIECTBUTH YCTHBIH OTIIPOC
OCYIIECTBIISITh MapKETHHTOBBIC MapKETHHTOBBIC TECTUPOBAHUE Tlndh sauer
HCCIIeI0BaHNE WCCIIC/IOBAHUS UCCIIC/IOBAHUS MPaKTUYECKUC ’
3aIuTa MPOeKTa
pBIHKa, PBIHKA YCIIyT, | CEpBUCHOTO pBIHKA, 3a/TaHus
OpPraHU30BLIBATh | MMOTpPEOUTETICH, MOTPeOUTENEH, pedepar
MPOIaKH U | KOHKYpEHTOB KOHKYPEHTOB.
NPOABHUYKEHHE Ymeer YCTHBIH ompoc
CEPBHCHBIX UCIIOJIb30BaTh TECTUPOBAHHE Jnd.sauer
MPOIYKTOB OCHOBHBIC ~ METOJBI | MPAKTUYCCKUE ’
3aIIuTa MpoeKTa
MPOAaXK YCIyT, B TOM 3aJIaHus
YHUCJIC OHJIAMH. pedepar

Biaaaeer HaBBIKAaMH

OCYIIECTBICHUS YCTHBIH ompoc
MPOJIBUKEHUS YCIYT | TECTUPOBAHHUE Jind.saser
110 OCHOBHBIM | TIPAKTHUECKHE ’
3alIMTa MPOeKTa
HATPAaBIICHUSIM, B 3aJaHus
TOM YHCJIE B CETH pedepar
MHTepHerT.
OIIK-4.2. 3naer, KakK
dopMHpyeT KaHAbl | OCYIIECTBUTH YCTHBIH ompoc
cObITa CEPBUCHBIX | MAPKETUHIOBBIC TeCTUPOBaHUE Jind.saser
MPOIYKTOB W YCIYT, | HCCIICTOBAHUS MIPaKTHYCCKHE ’
3allIMTa MPOeKTa
a TaK)X€ | CEpBUCHOTO  PBIHKA, 3aJaHus
OCYIIECTBIISIET uX | morpedurenei, pedepar
MIPOJIBIKEHUE, B TOM | KOHKYPEHTOB.
qHCIIe B | Ymeer YCTHBIH OIIPOC
WH(POPMAITUOHHO- HCITOJIb30BaTh TeCTUPOBaHUE Jind.saver
TEJICKOMMYHHKALIMOH | OCHOBHBIE ~ METOJBI | MPaKTUUYECKUE )
. 3alIMTa MPOeKTa
HO# cetnt IHTEepHET MPOJIaXK yCIyT, B TOM 3aJIaHus
YHCJIe OHJIANH. pedepar
Baajneer HaBbIKaMU | YCTHBIHN OIpocC
OCYIIECTBICHUS TECTUPOBAHHUE Jnd.sauer
MIPOJIBIKCHUS YCIIYT | TIPAKTHICCKHE ’
3allIMTa MPOeKTa
10 OCHOBHBIM 3alaHus
HAIPaBIICHUSIM, B pedepar
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TOM YHCIE B CETU
HuTepHer.

2. METOAUWYECKHUE MATEPUAJIBL, OIPEJEJIAIOIIUE ITPOLUEAYPbI ONEHUBAHUA

2.1. MeTonnyeckne MaTepHaJibl, ONpeAe/solHe MPoueIypbl OEHUBAHUS B PAMKax
TeKyLero KOHTPOJIsl yCIieBaeMOCTH

MeToauyeckoe onucaHue NOArOTOBKH U NMPOBEIEHUS YCTHOTO ONPOCa

VYCcTHBIE OMPOCHI MPOBOJATCS MpPENoJaBaTeieM BO BpeMsl ayIUTOPHBIX 3aHITHH (JICKIMOHHBIX
WJIH TIPAKTHIECKUX ).

OCHOBHEBIE BOIIPOCHI JIJIsl YCTHOTO OIMpOCa JOBOAATCS J0 CBEJCHUS CTYACHTOB Ha MPEABLAYIIEM
3aHSTHU.

KonndecTBO BOITPOCOB OIpEIeIseTCs TIPETIOaBaATEIIeM.

Bpewmst mpoeaenus onpoca ot 10 MuHYT A0 1 akageMHUIecKoro Jaca.

YcTHBIE ONPOCHl HEOOXOIUMO CTPOUTH TaK, YTOOBI BOBJICYh B TeMy OOCYKICHHSI MAaKCUMAaTbHOE
KOJIMYECTBO 00YUAIOIIUXCS B TPYIIIE, TPOBOJANUTE MAPAIICIH C YXKe MPOHICHHBIM yU4eOHBIM MaTepHAaIoM
JAHHOW JIMCUUIUIMHBI W CMEXHBIMH KypcaMH, HaXOJIWTh YJAa4Hble MpPUMEpPhl W3 COBPEMEHHON
JICHCTBUTEIHLHOCTH, YTO YBETHUMBACT 3P (PEKTUBHOCTH YCBOCHHUS MaTepraiia Ha aCCOIMAIIUX.

[lepeueHb BOMPOCOB JIsi MPOBEICHUS YCTHBIX OIMPOCOB, & TaKXKe KPUTEPHH W IIKANA OICHKU
npuBeieHsb B 11.3. DOoH/Ia OIICHOYHBIX CPEJICTB.

MeToau4eckoe OnMcaHue NOArOTOBKH U MPOBedeHNs TECTUPOBAHUS

He menee, yem 3a HeAeNO A0 TECTUPOBAHHS, NPEMOAABATEb OINPEACIIICT O0yJaromUMCS
WCXOJIHBIC JaHHBIC IS MOATOTOBKM K TECTHPOBAHHIO: Pa3Aeibl (TEMBI, BOMPOCHI), IO KOTOPHIM OYIyT
3a/laHus B TECTOBOU (hopMe, TNTEpaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM Pa3/iesioB, TEM, CTATEH) s
IOJITOTOBKH.

TecThI BRITONHSIOTCS BO BPEMsI Ay AUTOPHBIX 3aHATHHA (TIPAKTUICCKUX ).

KonuyecTBO BOIPOCOB B TECTOBOM 33JaHUU OIMPEAETSETCS MPENoJaBaTeIeM.

Ha BrimonHenne tectoB otBoauTcs 0,5-1 akajgeMudyecKHii yac.

WHauBHIyabHOE TECTOBOE 3aJjaHUE BBIJACTCS o0ydaromeMycs: Ha OyMakHOM Hocutene. Takke
TECTUPOBAHUE MOXKET MPOBOJIUTHCA C MCIOJIB30BAHUEM KOMIBIOTEPHBIX CPEACTB M NOPOrpaMM B
CHEIMATLHO 000PYIOBAHHBIX TOMEIIICHUSX.

[Ipn TPOXOXKIECHUU TECTHPOBAHHUS ITOJIB30BATHCSA KOHCIIEKTAMM JICKIIMH, yYeOHWKAaMH HE
pasperieHo.

[Ipumepsl TECTOBBIX 3aJaHUM, a TaKKe KPUTEPUHU M IIKaNa OLECHKU MpuBeAceHbl B 1m.3. DoHpa
OIICHOYHBIX CPEJIICTB.

MeTtoan4yeckoe onucaHne MOATOTOBKYU U MPOBeeHNA MPAKTHYECKUX 3a]aHUMH

[IpenogaBarens 3apaHee MOJTOTABIMBACT BeCh HHGOPMAIIMOHHBIA KOMILUIEKC, TOTOBUT OJIAHKU C
3aaHusAMU. BpeMs perieHus 3a1aHusl yka3aHo B caMoM Osianke. CTYJICHTBI CAaMOCTOSATENILHO M3Y4aloT U
npopadaThIBAIOT TEOPETHYECKUH M CHPaBOYHBIA MaTepuas MO Teme. 3aJaHusi Ha YCMOTpPEHUE
MIPEToAaBaTesi MOTYT OBbITh TPEIJIOKEHBI I PEIICHUS KaK WHAWBHIYabHO, TaK W MOJTrPYIIIS
CTYZIEHTOB (10 3 YEeIOBEK).

ConeprxaHue 3a/IaHHA, a TAK)Ke KPUTEPHUU U [ITKAJIa OIEHKH MTPUBEICHBI B 11.3. DoHIa OIleHOYHBIX
CPEICTB.

MeToanyeckoe onucanue MOArOTOBKH M 3aIUTHI pedepaTa

Pedepat mo mucrumiuHe 10MKEH BKITIOYATH:

— TUTYJIbHBIH JIUCT;

— COJIep)KaHue;

— OCHOBHYIO YaCTh;

— CHHCOK UCTIOJIb30BAaHHBIX UCTOYHHUKOB,

TpeboBanus K OQOPMIICHHIO CTPYKTYpPHBIX DJIEMEHTOB pedepara W3I0kKeHsl B [lonokeHuu o
KypcoBoi pabore (TIpoeKTe).
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Conepxanue TpeJCcTaBiIsIeT coOOW MepedeHb Pa3lesioB U TOJpa3zeiioB pedepara ¢ ykazaHHEM
HOMEPOB CTPAHHII.

OcHOBHYIO 4acTh pedepaTa COCTABIIECT KPAaTKOE HM3JIOKEHHE TEOPETHUECKHX MOJO0KEHUH TEeMBbI
UCCIICIOBAHUS, HAlMCAHHOE Ha OCHOBE aHajh3a CYLIECTBYIOIIEH JUTEepaTypsl MO JaHHOMY
HaIPaBJICHUIO.

CHmcoK HCTOIR30BaHHOM INTEPATyPHI JoMkeH ObITh oopmiteH cormacuo 'OCT 7.1-2003.

Pedepar momken ObiTh HammcaH Ha Juctax (opmara A4. O0bem pedepara cocraBmser 10-15
CTpaHMI] MAIIMHOIIUCHOTO TEKCTa Yepe3 MOMyTOpHBIM nHTepBai, mpudTtoMm Times New Roman (pasmep
14). TexcT nomkeH UMeTh mouis: JieBoe — 30 MM, rpaBoe — 10 MM, BepxHee — 20 M, HIDKHEE — 20 MM.

[IpaBuna odopmienus pedepata COOTBETCTBYIOT TPeOOBaHHSAM, NPEABSIBIAEMBIM K HAIKCAHHIO
HaY4HBIX paboT.

CryneHT s BeIIOTHEHUS pedepara o0s3aH:

— BbIOpaTh TeMy pedepara HW3 TPUMEPHOrO MEpPedyHS JHUOO TNPEIOKUTH CBOIO TEMY MpH
COIJIACOBAaHHH €€ C MPEroaBaTesieM;

— BBITIOJIHUTH pedepar B COOTBETCTBUU C IPEABSABISIEMbIMU TPEOOBAHUSIMI;

— cnath pedepar Ha kadeIpy U 3alIUTUTh €T0 B YCTAHOBJICHHBIC CPOKH.

[IpenonaBatens MPOBOOUT KOHCYIbTALMU CIYIIATENICH MO BO3ZHHKAIOIIUM BOIPOCAM COTJIACHO
rpauKy KOHCYIbTallMi, IPOBEPSET BBHITIOTHEHHUE PAOOTHI.

Pedepar mnpexncraBiseTcs K 3allUTe [OCIE TNPOBEPKH PYKOBOJIUTEIEM W  YCTpaHEHHS
00HapyXEHHBIX OMINOOK U HEJAOCTATKOB.

Onenka pedepata BbicTaBmsieTca AUMGEPEHIUPOBAHHO TMOCHe 3amuThL. [lOpsAAOK 3aIUTHI
pedepaTa CIeIyIOIIHA.

1. Mokmaz cTyaeHTa o pe3yiabTaTax CBOMX MccienoBanuii (5-10 MunyT).

2. OTBeTHI HAa BONPOCHI MIPeNoaaBaTesl, CTyICHTOB.

IIpn omenke pedepaTa yUHUTHIBAIOTCS: cojepxaHue paboThl, €€ HaydHas U TPaKTUYecKas
[IEHHOCTh, Ka4eCTBO JOKJIaZa U OTBETOB Ha BOMPOCHI, MPABIIIBHOCTH O(OPMIICHUSI.

[lo pesynpraTtam 3ammrtel pedepara BeicTaBisieTcs AuddepeHIrpoBaHHas OIEHKAa (OTIWYHO,
XOPOIIO, yIOBIETBOPUTEIBHO, HEYJOBIETBOPUTEIBLHO).

2.2. MeTonn4eckne MaTepHaJibl, ONpeAessiomye NpoueIypbl OeHUBAHNUS B PAMKax
NMPOMEKYTOYHOM aTTecTAIMA

JAuddepeHunpoBanHblii 3a4eT

[IpomMexyTouHast aTTecTalys 1o TUCIUILTHHE MPOBOAUTCS B (hopMme aud. 3ayera.

3adyerhl cimyxar (GopMol MPOBEPKH YCIIEHIHOTO BBITIONHEHHUS CTYJIEHTaMHU JIA0OPAaTOPHBIX U
pacueTHO-TpaduUIecKux padoT, TECTOB, pedepaToB, KypCOBBIX pabOT (MPOEKTOB), YCBOCHHUS Y4eOHOIO
MaTepuana NpakKTUYSCKUX U CEMHUHAPCKUX 3aHATUH, a Takke (OPMO MPOBEPKH MPOXOKICHUS yIeOHOH
Y TIPOU3BOICTBCHHON MPAKTUKU U BBITIOJHEHHS B TIPOIECCE ITUX MPAKTUK BCEX 3aJaHHi B COOTBETCTBUU
C YTBEPXKIACHHOU paboueii mporpaMMoii.

Pesynbrathl 3auera onpenesiroTCsl HA OCHOBaHUU PE3YJIbTATOB TEKYIETO KOHTPOJISI YCIIEBAaEMOCTH
CTYJICHTa B TEUYCHUE MEePUOJIa O0YUCHUS.

BobinosiHeHMe H 3a1IMTA MPOEKTa «MapKeTl/IHFOBbIe HCCJICA0OBAHUA B c(bepe yYcaym»

Coaepsxanue 3a1aHUA:

- OTIpeJIeNIeHNUE TIeTTH U 33]1a9 UCCIICIOBAHNUS;

- (opMmupoBaHUe TUTaHA UCCIIECAOBAHUS;

- cOop, cucTeMaTH3allMsI ¥ aHAJIU3 BTOPUYHOIN HH(pOpManuy;

- IPOBEJIEHUE UCCIIEIOBAHMS U COOP MEPBUYHBIX TaHHBIX;

- cCUCTeMAaTHU3alusl U aHAJIU3 TaHHBIX;

- 00paboTKa pe3yIbTaToB, (POPMYIUPOBAHKE BHIBOJIOB, TIOJTOTOBKA U MIPEJCTABICHUE OTYCTA.

Ilopsinok BINOJHEHUS 32 JaHUS.

3amaHue BBIONHSAETCS TPYNNOW CTYAEHTOB 2-3 dejoBeKa 10 BapHaHTaM, BBIJAHHBIM
MpernojiaBateieM B MEPBYIO Henenro TpuMmecTpa. llenb uccnemnoBaHuil ompeaensercs KOHKPETHBIM
BapraHTOM. [0 cOrnacoBaHWIO C IMPEMOAaBaTEIeM BO3MOXHO BBITIOJHEHHE PabOTHI MCXOAS U3 IENH,
MPEJJI0KEHHOM CTYJIEHTOM.
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Ha ocHOBaHMM menM CTyJeHTAaMH ONPENENSAIOTCA 3aJadyd  MAapKETHHTOBBIX HCCIICIOBAHUM,
paspabaTeiBacTCsi IUIaH HCCIENOBAaHMA C YyKa3aHHEM MCTOYHUKOB HMH(MOpPMAIMM, METONOB U
MHCTPYMEHTOB cOOpa JaHHBIX, CPOKOB MPOBEACHUS HcciieaoBaHui o TanmaM. CPOopMUPOBaHHBIN TUIaH
YTBEP)KIAETCS MPETOIaBaTeIIeM.

ITocne yTBepkIaeHUS IUIaHA HPOBOIATCSA OCTAIbHBIE PAOOTHI: cOOp, CHCTEMATH3ALMs M aHAIN3
BTOPUYHON MH(OpPMALNK; MPOBEICHNE MCCIEAOBAHUS M cOOp NMEPBUYHBIX JTAHHBIX; CHCTEMaTH3alus U
aHalM3 JaHHBIX; 00paboTKa pe3ynbTaToB, (POpPMyIMpOBaHHE BBHIBOJIOB, MOATOTOBKA M IPEICTABICHUE
oT4deTa (C KOMIBIOTEPHOM MPE3CHTAIIUCH).

Otyer oopmitsieTcss B COOTBETCTBHHU € TPEOOBAHUSIMH, M3TI0KEHHBIMU B [10JI0)K€HHN O KYPCOBBIX
pabotax (mpoekrax).

[Ipe3enTanms TOTOBUTCS C UCIOJIBb30BaHUEM nporpammbl PowerPoint 1 1omkHa HILTIOCTPUPOBATD
OCHOBHOE COJICpyKaHHE OTYETa O IPOBEACHHOM HCCIIECOBAHUH.

3ammra oT4eTa MPOBOAUTCS Ha MOCJICAHEH Heee TpPUMecTpa.

Onenka padoThlI.

ITo pesynpraram mpeacTaBICHUS OTYETa O NMPOBEJCHHOM HCCIEIOBAHUM M OTBETOB Ha BOIIPOCHI
npernojaBaTeNii M CTYJCHTOB BBICTaBISIETCS OIEHKA (OTIMYHO, XOPOIIO, YAOBICTBOPHUTENEHHO,
HEYAOBJIECTBOPUTEIBHO).

3. OHEHOYHBIE CPEACTBA, KPUTEPUHU U HIKAJIA OIIEHKH
3.1. TunosBble 3aganns 1JIsl TEKyLIero KOHTPOJIS yCIIeBAeMOCTH
Pemenne 1 3ammuTa THIOBBIX MPAKTHYECKHX 32129

3aganue 1

B r.CraBpormosie miaHUpyeTCcsl K OTKPBITHIO PECTOpaH OBICTPOro 0OCIyXKuBaHHUsA. PecTtopan Oyner
pacrnonaraThCs B IIEHTPE TOPOAa.

3apaum:

1. OmpenenuTs CErMEHT NMOTEHIMANBHBIX MOKYIIATeNIeH TaHHOTO PecTOpaHa.

1. Yka3arp, Kakue KOHKPETHBIC YCIYT'H MOXKET OKa3bIBaTh PECTOPaH.

2. Pa3paboraTh IEHOBYIO CTPATETHIO MPEATPUITHSL.

3. CocTaBbTe IJIaH PEKIAMHOW KaMITaHWH 110 TIPOJIBIKEHHIO YCIIYT OPraHU3aIINH.

3ananmue 2

Canaropuit  «BomHa» wu camaropuii «llpuboit» Haxomarcs Ha moOepekbe MOpS B
HEIOCPEICTBEHHOH OJM30CTH APYT OT npyra. CaHaTOpuH 00Jadaf0T OJUHAKOBEIM HOMEPHBIM (DOHIOM.

O0a canaTtopus TpeIarar0T WIACHTUYHBIA KOMIUIEKC ycuyr. Jlus JeueHus mpeiararoTcs
MUHEpaJIbHBIC BAHHBI, TPSI3¢BbIe 00EPTHIBAHMSI, THIPOMACCAK, UTIIOTEparus, peduieKcoTepanus 1 T.1.

locTsim mpenmaraeTcst TpaAUIIMOHHOE MEHIO M JAUETHYECKOoe MuTaHue. EXKeTHEBHO OTABIXAIOIINE
MOTYT COBEPIIUTH TEIISXOAHBIC U BOJIHBIC MPOTYIKU. B caHaTOpUsAX MMelOTCs OacceliH, TpeHaXEPHBIN
3all, cayHa, «IeTCKHEe TUIOMaAKuy. Ha TeppuTOoprsaX pacroiokeHbl TapUKMaxepCKue, Mara3uHbl, kKage u
pecTopaHbl ¢ eBpoIreickoi KyxHei. HoMepa ocHameHsl TeeBU30paMH, XOJIOIMIBHIKAMH, Tele(pOHHOM
CBsI3bI0. B KMHO3aMaX ¥ KOHIEPTHBIX 3aJaX MePUOTUIECKH ITPOBOASTCS Pa3BIeKaTEeIbHbIE MEPOTIPUSITHSL.

OpHako HaNOJTHAEMOCTh caHaTopus «BoiHa» cocrapiseT 80%, a canaropus «[Ipuboit» — 60%.

3agaun:

1. VYkaxwure, KakuMm o0Opa3oM MOTYT IOMOYh MAapKETHHIOBBIE HCCIIEJOBAHHS B Pa3BUTHH
CaHaATOPWsL.

2. YKaXuTe eb U 33]]a9 MApKETUHTOBBIX UCCIICAOBAHUIM.

3. Onummre GOPMBI U METOJIBI MAPKETHHTOBBIX HCCIICIOBAHHH.

4. YKaXuTe HaIllpaBIICHUS MapKETHHTOBBIX HCCIICIOBAHUI U MPHUBEIUTE KIIOYECBBIC BOMPOCHI, HA
KOTOPBIC HEOOXOAUMO TMOTyYUTh OTBETHI B PE3YJIbTATE MPOBEACHHBIX MAPKETUHTOBBIX HCCIICIOBAHUM.

3apanmne 3

[Iposeaute SWOT-ananu3 opranuzanuu (HampuMep, TOCTUHUIBI, PECTOPaHa, Cla-cajJoHa U Ip.)
T0 JIEMEHTaM KOMIUIEKCa MapKeTHHTa.
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3ananue 4

Ha ocnoBanum momxoma K.JIaBoka K TO3WUITMOHHPOBAHUIO YCIYTH TMPEIJIOKHUTE CIIOCOOBI
MO3UIIMOHUPOBAHUS KaKOW-TMOO CONMOKYJIbTypHOU ycimyrd. (Bup ycimyru BeiOMpaeTcs CTyIOeHTaMu
CaMOCTOSITENIbHO; 3aJaHUE BBINOJHSAETCS TpyNmaMu MO 2 4YelOBeKa; MPUMEHSETCS B3aWMHas OLCHKA
CTYJEHTaMH{ MPEI0KEHHBIX CTIOCO0O0B IMO3UITMOHUPOBAHN).

3ananme 5

Ha mocemeHnne TpeHaXepHOTO KOMIDICKCA, OacceliHa W 3aHATHA a’pOOWKH (PUTHECC-KITYO
«Dopmay ycTaHOBWIJI IICHY Ha MECSYHBIA aboHeMeHT Ha ocHoBe 3arpar: 2700; 4500 m 3350 py®.
cooTBeTCTBeHHO. [lmanupyemsbrii cObir — 210, 540 u 280 aboHEMEHTOB COOTBETCTBEHHO. lleHbI
a0OHEMEHTOB Ha IMOCEIIEHUE TPCHAXKEPHOTO KOMITICKCA U 3aHATUI a3pOOUKHU HE OBLITH MPUHSITH PHIHKOM.
IIpennoxuTte HOBBIE LIEHBI JIs HUX Ha OCHOBE IICHXOJOTMYECKOH LeHbl. PaccunTaiiTe HOBYIO LIEHY JUIS
a0OHEMEHTa Ha TocellcHHe OacceliHa, TIO3BOJISIFOIIYI0 COXPAaHWUTh TIEPBOHAYANBHBIH O0BEM U
MOKPBIBAIOIIYIO TTOTEPH OT a00OHEMEHTOB Ha IMOCEIIEHUE TPECHAKEPHOTO KOMITIICKCA U 3aHATUI a3pOOUKH.

3aganue 6

Kade-6ap «IIpe3eHT» ekeMecSYHO OpraHU3yeT KOHKYpPC KapaoKe B IIEHTPAIbHOM IapKe CBOETO
ropoja. [TobenuTenn KOHKYpPCOB MOMYYarOT KapThl MPUBIIIETHPOBAHHOTO O0OCITY>KUBaHUS, TAIOIIIE ITPABO
ckuaku 10% Ha mo0oit accoptument kade. [lomonHnTenbHas MpUOBIIE OT JAHHOM aKIMHM COCTAaBHJIA B
ssaBape - 45330 pyO., B deBpane - 48400 py0., B mapre - 52150 py0. o mpoBeacHHS KOHKYPCOB
cpeaHeMecsiyHasi npuObUIL cocTaBisuia 312500 py6. Paccumrats 3dpdekr oT crumynupoBaHus cObITa
YCIIyT, €CJIIM PacXobl Ha KOHKYPCHI He TpeBbicuin 8500 pyo.

3aganue 7

Komnanus «Coro3» BBITyCKaeT Moaurpaduveckyro npoaykuuo. OCHOBHOM PBIHOYHBIA CETMEHT
KOMIIAHUM - YYPEKIACHHS KYyJIbTYphbl, KOTOPBIC 3aKa3blBalOT aQuIlM, MPUIIACUTEIbHBIC OHIICTHI,
KaJICHIapH, OTKPBITKH, TeaTPabHBIC MTPOrPaMMKU. JTH U3JCIUI CaMU TI0 ce0e HEe OKYMaroT 3aTpaT Ha UX
W3TOTOBJICHUE (HAIpUMeEp, TeaTpajbHas mporpamMmmka ctouT 10 - 20 py0., 4TO HE COOTBETCTBYET
ce0EeCTOMMOCTH KaueCTBECHHOM mourpadumn). J{jist KoMIeHcayu 3aTpart 3Ta MPOAYKIHsI COIPOBOKAACTCS
pa3MelieHHeM pEeKJIaMHBIX MaTepuasioB. KIIMEHTHI- pekiamMoiaTeiu, MpU STOM, HE BCETa COOTHOCHT
mpeJIaracMble PEKJIAMHBIC CEOKETBHI C COJICPKAHMEM OCHOBHOTO HOCHTENS MH(OPMAIUK Kak aTpudyTa
KyJIBTYpPHOTO Meponpustus. Tak Ha TeaTpajbHON IporpaMMKe WM Ha OWJIeTe B KMHOTEAaTp HE BCerma
YMECTHBI CHOJKEThI 00 aJKOrOJbHBIX HAIUTKaX, O JCKApPCTBEHHBIX IIperaparax MM CHOKETHI
MPOU3BOACTBCHHOW TeMmaTuku. Ho KOMIaHusi HEe MOXKET YIyCKaTh PEKJIaMOJAaTeNsl, OTKa3aB €My B
COTPYIHUYECTRE.

3AJIAHHUE 8

PaccMmoTpuTe BHIBI TOBapoOB, peKiiaMy KOTOPBIX TpeOyeTCs pa3MECTUTh Ha TMOJUTpapUIecKOin
MPOAYKIHHU. PactipesienuTe ux mo BO3MOXXHBIM PEKJIAMHBIM HOCHTENSAM. Eciu st pa3sMenieHus pekiambl
TpeOyeTcss KOPPEKTHPOBKA COJAEPIKAHUS PEKIAMHOM HH(pOpPMAIMM, OIMIIWTE BapUaHT PEIICHUS
poOIEMBL.

Konuept buner TeaTpanbH [Ipurnacur Adwmy,
PexsiamMmupyemblii [HbIe OMJIETH  [bI B KHHO ble IPOTPaMMKH |[eJTbHBIE  OMIIETHIMIIIAKATHI
TOBApP Ha JIETCKUM
[pa3IHUK

1.ABHanepeBo3KU

. le#nmuaT-KITy0

. IIuBo

. MopenpoayKTtbl

Cok

. ABTOCEpBHUC

. KanuroBapsi

. Cna-canon

9. MOTOIHUKIIEI

10. Mapdromepus

11. TeneBuzopsl

12. My»ckast 00yBb

13. Mebenb
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14. Tkanu

15. Yenyru HsHU

16. O6yBHOE aTenne

17. Yeayru ropucta

KpnTeplm " HIKaJa OIICHKH PCHICHUSA MPAKTUYECCKOT0 3aIaHUA

OneHka

Kpurepun

OT1JIHYHO

Omauuno CTaBUTHCS, €CIIM COJiepKaHUEe pabOTHI/OTBETa MOJIHOCTHIO
COOTBETCTBYET 3aaanuto. OOyyaromuiics, JEMOHCTPUPYET BCECTOPOHHEE,
CHUCTEMATHICCKOE W TIIyOOKO€ 3HaHWE Y4YeOHOTO Marepuana, yMEHHUE
CBOOOJIHO  BBITIOJIHATH MpaKTUYecKoe 3aaaHue. [lodHO ocBemaer
3aJlaHHYI0 TeMy, €€ aKTyaJbHOCTh W HOBH3HY. MaTepuan HM3JI0XKECH B
OTIPENICNICHHON  JIOTMYECKOM  TMOCJIEeOBATENILHOCTH,  JIUTEPATypHBIM
SI3BIKOM, C WCIIOJIb30BAHUEM COBPEMEHHBIX HAYYHBIX TCPMHHOB.
OOy4aromuiicss TpPOAEMOHCTPUPOBAT B TIOJHOM O0BEME HEOOXOAUMEIC
3HAHUS U YMCHHS; YMEHHE IOJIb30BAThCS HOPMATHBHOH, CIIPAaBOYHOU U
CHEeHALHON JTUTEPaTypol; 00OCHOBAaHHOCTh PE3yJIbTATOB W BBIBOJIOB,
OPUTHHAIBHOCTh  WJICH; CIOCOOHOCTh  TPEACTABISATH  PE3YJIbTATHI
WCCIICIOBaHUS B TBOpPYECKOH (opme; 0OO0OCHOBaHHWE BO3MOXKHOCTH
MPaKTUIECKOTO UCITOJTb30BAHUS TOJTYYEeHHBIX JIAHHBIX.
[IpomeMoHCTpHpOBaH JHYHBIM BKJIaA oOydaromerocs B palboTy.
OdopmieHre pabOTHI B IIEJIOM OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

Xopomio

Xopowio CcTaBUTBCS, €CIM COAEp)KaHHE pabOTH/OTBETa JOCTATOYHO
MOJTHOCTBIO COOTBETCTBYeT 3amaHuio. OOydarommwiics IeMOHCTPUPYET
3HaHHE Y4eOHOro MaTepHajia, YMEHHE YCIEIIHO BBIIOJHUTH 3aJaHue,
YCBOEHHE OCHOBHOW JIUTEpAaTyphl, PEKOMEHIOBAHHOW B MpOrpaMMe.
Marepuan u3NI0KEH B ONPEEIECHHON JIOTHYECKOW TOCIIEeI0BATEIbHOCTH,
TIPH 3TOM JIOIYIIICHBI IBE-TPH HECYIICCTBEHHBIC OITMOKH (FJIA OTOBOPKH),
WCTIpaBlIeHHBIE 10 TpeOoBaHUIO mpenoaasaTens. Hayunas tepMuHonOrus
WCTIONB3YeTCAd JOCTaTOYHO, OTpakKeHAa HOBHM3HA TIIONYYEHHBIX JIaHHBIX,
BBIBOJIBI JIOCTaTOYHO OOOCHOBaHBI. JlOCTAaTOYHO MPOAEMOHCTPUPOBAH
JUYHBIA BKJIa[ oOydatomierocst B padoty. Odopmienue paboTbl OTBEUalOT
YCTaHOBJICHHBIM TPeOOBaHHUSIM.

YIIOBJ'IeTBopl/lTeJ'II)HO

I[pu  yoosremeopumenvhom  OTBETE  CcoOliepKaHUE  pabOTHI/OTBETA
HEJIOCTATOYHO TOJHOCTBIO COOTBETCTBYET 3aJ[aHHIO. 3a/IaHKe BBITIOJIHEHO
gactTuyHO. OOydaronuiics AEMOHCTPUPYET HEAOCTATOYHOE OCBEICHUS
3aJJaHHOW TEMBI, JOIMYIIECHBl TOTPEITHOCTH W HETOYHOCTH, JOMYCKaeT
OJIHY CYIIECTBEHHYIO OIMMOKY, HO 00jamgaeT HEOOXOAMMBIMH 3HAHUSMU
JUIS WX YCTPaHCHWs TIOJ PYKOBOJICTBOM TpemnojaBaTens. HayuHas
TEPMHUHOJIOTHS WCIONB3yeTCS HEJIOCTATOYHO, BBIBOJBI HE OOOCHOBAHBI.
JInunelit BkJIag oOydaromierocsi B paboty HemocratoudeH. OdopmiieHue
paboThI HE MOJHOCTHIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

HeynosiieTBopureibHO

[pu Heydosremeopumenvrom OTBETE COJIEpKaHUE pPabOTHI/OTBETA HE
COOTBETCTBYET 3a/IaHnI0. B paboTe mpoieMOHCTPUPOBAH HU3KUI YPOBEHB
3HAaHWH W YMCHHUH, HAONIOAAIOTCS 3HAYMTENbHBIE HETOYHOCTH B
WCTIONIb30BAaHUM HAyYHOW TEPMHHOJIOTHH, HET BBIBOJIOB, OTPaHHYCH
00BEM co/iepiKaHusl BBITONHEHHOTO 3amanus. OdopmieHue paboThl HE
OTBEYACT YCTAHOBIICHHBIM TPEOOBAHMUSIM.

Nk —

TunoBblie TeMbI pepepaToB

OcCHOBHBIC HaNPaBICHUS MAPKETUHIOBBIX UCCIICOBAHUI B COLUATBLHO-KYJIBTYPHOM CEPBHCE.
MapkeTHHrOBbIN 1TOAX0/] B MEHEIPKMEHTE Ha COBPEMEHHOM POCCUMCKOM MPEANPUATHH.
IInanupoBaHue MApKETUHIOBOM EATEILHOCTH Ha MPEANPUSITUN.

CerMeHTHpPOBAaHUE PHIHKA TOTPESOUTEIICH.

[To3urmonnpoBaHue yCiIyT Ha phIHKE.

Oco0eHHOCTH YIpaBleHUs] MAPKETUHTOBON AESITETFHOCTHIO.

KoHTponb ¥ KOHTPOJUIMHT B MAPKETUHTOBOU ACSTEIBHOCTH.
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8. Bamsgaue cpenmbl MapKeTHHTa Ha KOHKYPEHTOCIIOCOOHOCTH (PHPMEL.
9. HHTepHET-MapKETHHT.
10. CeTteBoif MapKETHUHT.
11. BHyTpeHHMIT MapKETHHT B CEPBHCE, MIPOLIECC BHYTPEHHETO MaPKETHHTA
12. bpeHauHT B MapKETUHTE CEPBUCHBIX MPEIITPHSITHH.
13. KagecTBO B MHAYCTPHH YCIIYT B CTAHIAPTHI OOCTYKUBAHHUS.
14. CyuHoOCTbh U 0COOEHHOCTH MAaPKETUHTa TOCTUHUYHBIX YCIIYT.
15. IloxynarenbCcKue PUCKH B CEPBUCE U CIIOCOOBI UX CITIa’KUBaHUS
16. Ilokynarenbckoe IOBEJEHUE U MOTHUBBI B cepBuce. [Iporiecc NpUHATHS pelIeHUE O IOKYIIKE.
17. CermeHTauusi TOCTHHUYHOTO PBIHKA 10 IICUXOTPaUuIeCKOMY U MIOBEICHUYECKOMY ITPU3HAKAM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTA B HHAYCTPUH TOCTEIIPUUMCTBA
19. MapkeTHHI KaK KOHIIENIHs yIpaBIeHUs HHILyCTpUeil rocTenpuuMCTBa
20. DOBousonyg MapKeTHHTa
21. ®dupmeHHBI CTUIb NPENNPUATHS CEPBUCA
JomyckaeTcs HanmucaHue pedepara 1o TeMe, MPeayIoKEHHOH CTyICHTOM, IT0CJIe COTTIaCOBAaHMS €€ C
IpenoaBaTesieM.

Kputepun u mkaJja oueHku pedeparon

OueHKa «OTJAMYHOY BBICTABISIETCS CTYACHTY, €CIIM BBIITOJIHEHBI BCE TPeOOBaHMS K HANMCAHUIO U
3ammTe pedepara (dcce): obo3HaueHa mpoOiieMa W OOOCHOBaHA €€ aKTyalbHOCTb, CAETaH KpaTKHH
aHaJN3 Pa3UYHBIX TOYEK 3PCHHS HA paccMaTpUBaeMyIO MPOOJEMY U JIOTHYHO HM3JI0KEHa cOOCTBEHHAs
no3uIusi, cHOPMYITHPOBAHBI BBIBOJIBI, TeMa PACKPHITA MOJHOCTBIO, BBIIEPKaH OO0BEM, COOIIONICHBI
TpeOOBaHUs K BHEITHEMY O(DOPMIICHUIO, TaHBI IPABUIHHBIEC OTBETHI HA JIOTIOJTHUTEIIBHEIC BOITPOCHL.

OlleHKa «XO0pOWIO» BHICTAaBISIETCA CTYACHTY, €CIM OCHOBHBIE TpeOoBaHUS K pedepary U ero
3alIUTe BBIMTOMHEHBI, HO TPH 3TOM JIOMYIICHBI HENOYETHl. B YacTHOCTH, WMEIOTCS HETOYHOCTH B
W3TIOKEHNHM MaTepuaja; OTCYTCTBYET JIOTHMYECKas IOCIIEeOBATEIFHOCTh B CYXKACHHUAX; HE BbIIEpIKaH
00BEM pedepara; UMEIOTCS YIyIIEeHH B OQOPMIICHUH; Ha TOTIOJTHUTENbHBIE BOIPOCH MPH 3aIIUTE JTaHbI
HETIOJIHBIC OTBETHI.

OueHKa «VIOBJETBOPUTEJIBHO» BBICTABISAETCS CTYIACHTY, €CIH MMEIOTCS CYIIECTBEHHBIE
OTCTYIUIEHHsI OT TpeboBaHUH K pedepupoBanuio (3cce). B yacTHOCTH: Tema ocBeleHa JIMIIb YaCTHYHO;
JOMyLIeHbl (haKTHYECKHe OIIMOKM B cOlepXaHWu pedepara WM MPH OTBETE HA JIOMOJHHUTEIbHBIC
BOTIPOCHI; BO BPEMS 3aIIUTHI OTCYTCTBYET BBIBO/I.

OlleHKa «HEYI0BJETBOPUTEIbLHO» BBHICTABIISCTCS CTYJCHTY, €cli Tema pedepara (dcce) He
PackpbITa, 0OHAPYKUBAETCS CYLIECTBEHHOE HEITOHUMAaHUE IPOOIIEMEI.

TumnoBbie TECTOBbIE 3a1aHUsI U BOIIPOCHI

Bompoc 1: B MapkeTHHre «KOHKpeTHAasl NOTPeOHOCTb, MOAKPeIUIeHHAS MMOKyNaTelIbHOM
CIIOCOOHOCTBHIO» XapaKTepu3yerT...

= HYXKIY

crpoc

TOBap

0O 0O 0

COCJIKa

Bomnpoc 2: K kakoMy THIIy MapKeTHHIa OTHOCHTCSI popMHpPOBaHHe 01aronpHATHOIO0 HMHIAKA
CTaBponoJibCcKoro kpas?

e

MapKETHHT OpTaHU3aIluu
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MapKETHHT JTHYHOCTH
MapKETUHT uaen

MapKETUHT TEPPUTOPUHU

Bomnpoc 3: loast ¢upMbl Ha phIHKe ONpeaeseTcs KAK OTHOLIEHHE ...

e

HpI/I6BIJ'II/I Z[aHHOﬁ (1)I/IpMBI K CyMMC BCCX 3aTpaT Ha MAPKCTHUHI'OBBIC MCCIICAOBAHUSA

> JIOXOJIOB OT MPOAaXK JAaHHON (PUPMBI K CYMME J0XOJI0B OT MPOJIaX BCeX (PUPM TaHHOTO TOBAPHOTO
PBIHKa, BKIIOYasi camy pupMy

e

npuObUTH TaHHOH (QUPMBI K CyMMe MPHOBLIH BeeX GUPM JaHHOTO TOBAPHOTO PHIHKA

e

A0XO0O0B OT IMMPOJgaX Z[aHHOf’I (1)I/IpMBI K ITOJIHBIM 3aTpaTaM BCECX (1)I/IpM JaHHOI'0 TOBApHOI'O pbIHKa

Bomnpoc 4: Kakue 31eMeHTBHI HE00X0MMO M3Y4YaTh NMPH aHAJIN3€e BHYTPEHHEH cpebl MapKeTHHra?
KaJIpbI
OpraHu3alys yrnpaBJIcHUs
KOHKYPEHTBI

noTpeouTenn

Bompoc 5: K kaOuHeTHBIM HCCJIeI0BAHUSAM OTHOCSIT. ..

aHanm3 myOauKaIuii B xypHane «Mapketunr B Poccun u 3a pyOexom»
OTIpOC TOTpeduTENel 0 CBONWCTBAX TOBapa
n3ydeHue ONp>KeBBIX CBOJIOK

HN3Yy4YCHUC pCAKIIUN HOTpe6I/ITeJ'Ief/’I Ha HOBEIH TOBAp

Bonpoc 6: Ecim mnpeanpusiTue NpH YCTAHOBJIEHHHU IIeH NPHCNOCA0JIMBAaeTCs K 3ampocaMm H
BO3MOKHOCTSIM MOTpeOuTeNeli pa3IdHbIX CETMEHTOB, TO OHO HCIOJIb3YeT CTPATETHIO. ..

e

IICHbI CECTMCHTA PhIHKA

HpeHMYLL[eCTBCHHOfI OCHBI

£

MPECTUIKHBIX ICH
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e

IIPOHMKHOBCHUSA Ha PBIHOK

KpnTeplm M IIKAJIa OIlEeHKH TeCTOBBIX 3a]aHuil

TecToBble 3aaHNs OLEHUBAIOTCS € TIOMOIIBIO Koa(duirenta yecoenus KY = A:P,
rae A - 4icio IPaBUIBHBIX OTBETOB B TECTE,
P - o0miee unciio orBeToB

Koadduruenr, KY Ouenka

0,08-1 OTJINYHO

0,68-0,86 XOPOIIIO

05,-0,67 YIOBIIETBOPUTEIHHO
Mesnsbie 0,5 HEYJOBJIETBOPUTEIBHO

Kpurtepun oueHuBaHUs YCTHBIX OTBETOB CTYJ€HTOB

C menpl0 KOHTPOJISE W TOATOTOBKH CTYJCHTOB K W3yYEHHIO HOBOM TEMbI BHAYalle KaXKIIOTO
CEMUHAPCKOTO 3aHSATHUS TPEIOAaBaTe]IeM IMPOBOJIUTCS HHIUBUAYAIBHBIM WM (DPOHTANBHBIN YCTHBIN
OTIPOC IO BBIMOIHEHHBIM 33/IaHUSIM TIPEABITYIe TeMbl. KpuTepun oleHKH: — MPaBUIIBHOCTh OTBETA T10
COJIepKAHUIO 3a1aHus (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OMIHOOK IPH OTBETE);

— TIOJTHOTA ¥ TTyOWHA OTBeTa (YUYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATUH U T.I1.);

— CO3HATEIBbHOCTh OTBETA (YUUTHIBACTCS TIOHMMAaHUE U3JIaraeMoro MaTeprarna);

— JIOTHKA M3JIOKCHUSI MaTepuaia (yYUThIBAETCS YMEHUE CTPOWTH IETOCTHBIH, TIOCIIeA0BATEIbHbIH
pacckas, TpaMOTHO IOJIb30BAThCS CIICIIUATBHON TEPMUHOJIOTHEN);

— palMOHAIEHOCTh HCITOJIB30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS IOCTABICHHOW yYeOHOH
3a1aun (YYUTHIBACTCS YMEHHE KCIIONB30BaTh HaWOoJiee MPOrPecCHBHbIE M A(PQEKTHBHBIC CHOCOOBI
JIOCTUKCHUS TSN );

— CBOEBPEMECHHOCTh U JI(PPEKTUBHOCTH WCIIOJNB30BAHUS HATJSAIHBIX TOCOOWMH M TEXHUYECKHUX
CpeJICTB TpH OTBeTe (YYUTHIBACTCS TPaMOTHO ¥ C TOJB30W MPHUMEHATh HASTHOCTh U
JIEMOHCTPAIIMOHHBIN OMBIT ITPH YCTHOM OTBETE);

— UCTIOB30BAHKE JOMOIHUTEIHLHOIO MaTepraiia (00s13aTeIbHOE YCIOBHE);

— palMOHANBLHOCTh WCIIONIL30BAaHUS BPEMEHH, OTBEJIECHHOTO Ha 3ajaHue (He oJo0pseTcs
3aTSHYTOCTh BBITNIOJIHEHHS 33/IaHUS, YCTHOTO OTBETa BO BpPEMEHH, C YYETOM WHJIUBHUIYaTbHBIX
0CcOOEHHOCTEH CTYJICHTOB).

OueHKa «OTJIMYHO» CTaBUTCH, ©CIM CTYISHT: 1) TMOJMHO M apryMEHTHPOBAHO OTBEYACT IIO
COJIEpKAHUIO 3a7aHus; 2) 0OHApY)KMBAeT IMOHUMAaHWE MaTepraia, MOKET 000CHOBATh CBOU CYXKICHHS,
MPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH HEOOXOAMMBIC TMPUMEPHI HE TOJIBKO MO YYEOHHKY, HO U
CaMOCTOSTEIHLHO COCTABJICHHEIC; 3) M3JIaraeT MaTepuall oCIeI0BaTeILHO U TIPABUIIBHO.

OueHKka «XOpOIIO» CTAaBUTCS, €CIU CTYJCHT JaeT OTBET, VIOBICTBOPSIONIMHA TEeM JKe
TpeOOBaHUSIM, YTO U JUIS OLIEHKH «OTIUYHOY, HO JIOMYCKAaeT 1-2 OIUOKH, KOTOPBIE CaM K€ HCIIPABIISCT.

OueHKa «yI0BJIETBOPUTEIBLHO» CTABUTCS, €CIM CTYJCHT OOHapyXMBAcT 3HAHWUE M MOHUMAaHUC
OCHOBHBIX TIOJIOKEHHUI JJAHHOTO 3aJ[aHusl, HO: 1) n3naraetr MaTeprai HENOJIHO U JOIYCKAeT HETOYHOCTH B
OTIpEJICIICHIH TIOHSATHH WM (POPMYITHUPOBKE MPABWIT, 2) HE yMEET JOCTATOYHO TIYOOKO U JIOKa3aTelIbHO
000CHOBaTh CBOM CYKIICHUS W MPUBECTH CBOM MPHUMEPHI;, 3) U3aracT MaTepuall HEemOCIe[0BaTeIbHO U
JIOITYCKAET OIIMOKH.

O1leHKa «HEeY/I0BJIeTBOPUTEILHO» CTABHUTCS, €CIIH CTYICHT OOHAPY)KMBAeT HE3HAHHWE OTBETA HA
COOTBETCTBYIOIIIEE 33/IaHUE, JOMYCKAeT OMMMUOKH B (OPMYIUPOBKE ONPECTICHAN 1 MPaBUII, UCKAKAIOIINE
UX CMBICH, OCCHOPSIJIOYHO W HEyBepeHHO wusnaraet Martepuan. OIEHKAa «HEYJOBIETBOPUTEIHLHOY
OTMEYaeT TaKHe HEJOCTATKH B MOJI'OTOBKE CTYACHTA, KOTOPBIE SIBIISIOTCS CEPhE3HBIM MPEISTCTBUEM K
YCIICITHOMY OBJIAJICHUIO TIOCIICAYIOIIAM MaTEPHATIOM.

3.2. TunoBele 3axaHus 1JIsI IPOMEKYTOYHON aTTecCTAIMA

BrinoJiHeHne 1 3a1MTa MpoeKkTa «MapKeTHHIOBbIe Hccle0BaHNs B cepe ycayr»

No BapuaHTa Hamnpasnenue Ienp uccnenopanumii
HCCIIEAOBAHMIM
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1 Hccnenopanue OneHnTh KOHKYPEHTOCIIOCOOHOCTh MPEANPUATUS Ha PHIHKE
KOHKYPEHTOB ycayr 1.CTaBponosst

2 HccnenoBanme CocraBuTh neMorpadudecKuii MOPTPET MOTpeOuTeIeH ycmyr
noTpeduTeNne MPEITPHUSITUS

3 HUccnenopanue OneHuTh KOHKYPEHTOCIIOCOOHOCTh YCIIYT  TPEANPUATHS
MIPOTyKTa (roctunuIel, Kade, Tearpa, KHHOTeaTpa, By3a W T.I. TIO

BEIOOPY HA MTPUIMEPE KOHKPETHOW OPTaHU3aIINN)

4 UccnenoBanne poiHKa, | [Ipoanamu3npoBaTh pHIHOK KHHOTeaTpoB r.CTaBpomons u
WCCIIeIOBaHNE OIIEHUTh  YIOBIETBOPEHHOCTh IOTpEOHUTENECH ycIyramu
rorpeduTenei KHHOTEATPOB

5 Uccnenopanue BrisBuTh mOTpeOHOCTH skuTenel T.CTaBpomoist B HOBBIX
nmoTpeduTeNne BHJaX yCIyT

6 HccnenoBanne OmeHuTs  KadecTBO  OOCIY)XKMBaHWS B  OpraHU3aIldd
rorpebuTenei (roctunune, kade, Tearpe, KWMHOTEaTpe, By3e W T.II. TIO

BEIOOPY HA MTPUIMEPE KOHKPETHOW OPTaHU3AIINN)

7 Uccnenosanue Onpenennthb HaunboJee 3¢ PeKTHBHbIC KaHaJIbl
norpedurTene pacnpocTpaHeHusi HHYOPMAITUH O MPEIPUITHN WITH YCITyTe

8 Hccnenoanue poiHka, | [IpoaHanu3upoBaTh PHIHOK pa3BIEKAaTENIbHBIX YUPEKICHUN
WCCIICIOBaHNC r.CTaBponoJs u MpeIoYTeHUs oTpeduTeeii B 3Tol chepe
norpedurenen

9 HUccnenopanue BreisBUTE  (pakTOpBI,  KOTOpPBIE  ONPEICISIOT  BBIOOP
rorpeduTenei MIPEATIPUATHS OOIIECTBEHHOTO TTUTaHUS

10 HccnenoBanme OmpenenuTs MpEANoYUTacMbie KUTEIIMH T.CTaBpOIIOJS
noTpeduTeNnei BUJIBI OT/IbIXA M PA3BJICUCHUMA

11 HUccnenopanue BrIsBUTE MOTPEOHOCTH MOJOJSKUA B KaKHX-THOO YCIyrax
rorTpeduTenei (110 BEIOOPY CTYZCHTOB)

Kpurtepun u Kajia OueHKH NPOME:KYTOUYHOM aTTecTanuu — 1uddepeHIMPOBAHHOIO 3a4eTa
Onenka Kpurepun
OTtaunuyno O1eHKa «OTANYHOY» BBICTABISETCS CTYIEHTY:
- MPABWILHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OIMIUOOK, OTOBOPOK;
- MOJTHOTA OTBETA: 3HAHUE ONPEICIICHUI MMOHSTUH, OCHOBHBIX
MOJIOKEHUH, PAcCMOTPEHHE PpA3IUYHBIX TOYEK 3peHHs (eciau BOIMPOC
MpennoyiaraeT, XapaKTepUCTHKA KOHICMIUN  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), packpsiTue CoJIepIKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPUIIPEMETHBIX U MEKITPEIMETHBIX CBSI3€H;
- COOCTBCHHBIM aHaNW3 M OICHKa H3JIaraeMoro marepuaia (eciu
BONIPOC TPEAINOJIaraeT, COMOCTABICHHE KOHIICIUN (TIOJI0KESHUN) Pa3HBIX
aBTOPOB), PUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTHBOPEUNH, MPOOIEM, HX
OIICHKa;
- YETKOCTh, TIOCJICIOBATECIBHOCTh H TPAMOTHOCTD PEUH;
- CaMOCTOSITETLHOCT, M TMPABHIIBHOCTh PEIICHUS TMPAKTUICCKON
3a/1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIeI0BATEIbHOCTD u
apTyMEHTUPOBAHHOCTh HM3JI0KEHHUS CBOCTO PEIICHUs, MCIIONB3YS TMOHSITHS
npodeccuoHanbHON cepsl
- CUCTEMHOCTb 3HAHUI
- JIOTTYCKAIOTCS eAMHUYIHBIE HECYIIEeCTBEHHBIE OIINOKH,
CaMOCTOSITeIILHO UCTIPABIISICMbIC CTYICHTAMU.

Xopoiuo OI1IeHKa «XOPOIIOY» BBICTABIISACTCS CTYACHTY, SCIIH:

MPaBUIBHOCT M YETKOCTh OTBETA; OTCYTCTBHE OLIHMOOK, OTOBOPOK;

MOJIHOTA OTBETA: HEJOCTATOYHO 3HAHUE OINPEACICHUN MOHSTUH, OCHOBHBIX
MOJIOKECHUH, PACCMOTPEHHE pA3IUYHBIX TOYEK 3pEeHHs (€CIM BOIPOC
Mpernoaraer,
aBTOPOB),

pacKpbITHE
BHYTPUITPEMETHBIX U MEKIIPEIMETHBIX CBSI3CIH;

(Tonmo’keHMi)  pa3HBIX
YCTaHOBJICHUE

XapaKTEPUCTHKA  KOHIICTIIIAN
colepKaHus BOIIpOCa,
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COOCTBECHHBII aHAMM3 W OICHKa HM3JIaraeMoro Matepuana (ecium BOIpoc
HpearnoiaraeT, CONOCTaBJICHHE KOHIENIWH  (HMONOXKEHHI)  pasHBIX
aBTOPOB), OTCYTCTBYIOT HpPUMEpHI (HE JEMOHCTPUPYET CIIOCOOHOCTH K
MHTETPALH TCOPETUYECKMX 3HAHWUA W TPAKTHKH), cllaboe pacKpbITHE
BO3MOXKHBIX IPOTUBOPEUHIA, TIPOOIIEM, HX OLICHKA;

J0CTaTOYHAs YeTKOCTb, ITOCIIEIOBATEILHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSITEIBHOCTh U B OCHOBHOM TPaBHJIBHOCTh PELICHUS MPAKTHYECKOM
3aj1a4H, YBEPEHHOCTH, JIOTUYHOCTb, MOCJICIOBATEIILHOCTh u
apTyMEHTHPOBAHHOCTb M3JIOKEHHS CBOETO PELICHHUS, MCIIONIb3Ys OHATUS
npodecCuoHaNbHON CepH;

METOIMUYECKasi TPAMOTHOCTh OTIPE/ICIICHUS HAyYHOH HOPMBI.

JOCTaTOYHOCTh U 0OOCHOBAaHHOCTD

JOIYCKAIOTCSL  OTJEJbHBIC HECYIECTBEHHBIC OLIMOKH, WCIpaBIseMble
CTYJCHTOM IOCJI€ YKa3aHHs MPEToJaBaTessi Ha HUX.

Y10BJ1€TBOPUTEILHO OI1leHKA «YIOBIECTBOPUTEIILHOY BBICTABISCTCS CTYACHTY, CCIIH:
- NPaBWIBHOCTh M OTHOCUTEJbHAS YETKOCTh OTBETA;
- HETOJIHOTA OTBETA: ()parMEHTAPHOE 3HAHUE ONPEICIICHUN MOHATHIA,
OCHOBHBIX TIOJIOKCHHH, PACCMOTPEHHE Pa3UYHBIX TOUCK 3peHUs (eciu
BOIIPOC TIPEJITIONIAraeT, XapaKTEPUCTHKA KOHIICTIIUH (TIOJI0KEHUI) pa3HBIX
aBTOPOB), pacKpbITHE coJiepKaHus BOIIpOCa, YCTaHOBJICHHUE
BHYTPUITPEMETHBIX U MEKIIPEAMETHBIX CBSI3CH;
- 3aTpy/JHEHHS TP BBISIBICHHN NMPUYAHHO-CIICICTBECHHBIX CBSI3eH U
(OpMYIIHPOBKE OCHOBHBIX IOJIOKEHHH, PACCMOTPEHUE Pa3IMYHBIX TOYEK
3peHHMs, BBIBOJIOB MPH OTBETE HA BOMPOC (€CIU BOMPOC MPEIMOJIaracT,
COTMOCTABJICHHE KOHIICTIHH (TIOJIOKEHHI) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (0OHAapy)XMBaeT TIOHMMaHHWE Marepuaiga, HO HE yMeeT
JOCTATOYHO TIYOOKO W JOKa3aTeIbHO O0OCHOBATh CBOU CYXKICHUS HIIH
MPUBECTH  CBOM  TNPUMEPBI),  OTCYTCTBYIOT  MNPEACTABICHUS O
MEXKTUCIUTUTUHAPHBIX CBS3SX;
- HETIOCIIEIOBATEIBHOCTD TIPH U3JI0KCHUU MaTepHaa;
- B OCHOBHOM  pCHIMJI  MPAaKTUYCCKYIO  3a7a4y, JOMYyCTHJI
HECYIIECTBCHHBIC OMMOKM, CJIa00 apryMEHTHUPOBAall CBOE pEIUICHHE,
HCIIOJIB3YSl B OCHOBHOM IMOHATHS TPO(EeCCHOHATBHON Cephl;
- METOANYECKAast TPAMOTHOCTh ONPEACTICHUS HAYYHONH HOPMBI.
- JIOMTYCKAIOTCSL ~ OTHCHbHBIC  CYIIECTBEHHBIC  OIIMOKH,
WCTIpaBJIIEMbIE C TTIOMOIIBIO MPETIOIaBaTelIsl.

HeynoBiieTBopuTEILHO OIlIeHKa «HEYIOBIECTBOPUTEILHOY» BEICTABIICTCS CTYACHTY, CCIIH;

- U3JI0KEHUE OTBETA HA BOIIPOC HETIOIHOE, OECCHCTEMHOC;

- HEYMEHHE IPOU3BOANTH MPOCTEHINNE ONepalii aHalIu3a U
CHHTE3a; JIeaTh 0000IIICHH S, BBIBOBI IIPHU OTBETE HA BOIIPOC;

- HE pelMi MPaKTUYCCKYIO 3a/ady, WM PEHIni ¢ TpyObIMH
OIIMOKAMH;
JOMYCKAIOTCS  CYIIECTBCHHBIC OINMOKH, HEHCIpaBIsIeMble JaXke ¢
MTOMOIIIBIO MPEHOaBaTEeIs.
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